
 
 

 

 

 

 

 

 

 

 

 

 

 
Consulting Firm: 

 
Prepared for:  

 
 
 
Juru Energy Ltd 
Suite 1, One George Yard, London,  
United Kingdom, EC3V 9DF 
www.juruenergy.com  

 
 
 
Masdar Clean Energy 
Khalifa City A,  
Abu Dhabi, UAE, P.O. Box 54115 
www.masdar.com 

Nur-Kashkadarya Solar PV and  
Battery Energy Storage System  
Environmental & Social Impact Assessment (ESIA): 
Volume VI – Stakeholder Engagement Plan 
 

http://www.juruenergy.com/


ESIA Volume VI: Stakeholder Engagement Plan 
Nur-Kashkadarya Solar PV and BESS 
 

2 

UZB-MAS_ESIA for Solar PV_Kashkadarya – SEP 3.4 

Document Information 

Project Name Nur-Kashkadarya PV Project 

Document Title Environmental & Social Impact Assessment (ESIA): Volume VI – Stakeholder 
Engagement Plan 

Juru's Project Reference UZB-MAS-Guzar PV&BESS ESIA 

Client Masdar Clean Energy  

Juru's Project Manager Nicola Davies 

Juru's Project Director Jushkinbek Ismailov 

Document Control 

Version Date Description Author Reviewer Approver 

00 16/10/2023 
Draft for ESIA stage Asadbek 

Nabiev 
Marianne 

Lupton 
Nicola Davies 

1.0 
March 
2024 

Updated to address 
changes in site 
boundary  

Asadbek 
Nabiev 

Marianne 
Lupton 

Nicola Davies 

2.0 
26 August 

2024 

Update for the 
completion of the 
ESIA 

Zarina 
Gafurova 

Marianne 
Lupton 

Nicola Davies 

3.0  
18 October 

2024  

Final Draft for 
disclosure (updated 
to address lender 
comments)  

Zarina 
Gafurova 

Marianne 
Lupton 

Nicola Davies 

3.1 
December 

2024  
Updated to address 
2nd round comments 

Zarina 
Gafurova 

Marianne 
Lupton 

Nicola Davies 

3.2 
March 
2025 

Updated to address 
3rd round comments 

Zarina 
Gafurova 

Marianne 
Lupton 

Nicola Davies 

3.3 
25 March 

2025 

Updated to clarify 
actions related to 
Company 
involvement post 
referral of survivors 
in GBVH cases.  

Zarina 
Gafurova 

Marianne 
Lupton 

Nicola Davies 

3.4 
23 April 

2025 
Final  for Disclosure  Zarina 

Gafurova 
Marianne 

Lupton 
Nicola Davies 

   



ESIA Volume VI: Stakeholder Engagement Plan 
Nur-Kashkadarya Solar PV and BESS 
 

3 

UZB-MAS_ESIA for Solar PV_Kashkadarya – SEP 3.4 

Disclaimer
The Environmental and Social Assessment Report: Stakeholder Engagement Plan (the “SEP”) has been prepared by Juru. 
Whilst the information contained in the report reflects the current status, Juru makes no representation or warranty, 
express or implied, as to the accuracy of the information set forth in this report and accepts no liability for any information 
that may have been misstated or omitted. This SEP has been prepared exclusively for Masdar. Masdar makes no 
representation or warranty, express or implied, as to the accuracy or completeness of the information set forth in this 
document. Masdar has not independently verified any of the information contained in this SEP and accept no liability 
whatsoever for any information, misstatement or omission contained therein. This SEP remains Masdar property
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Glossary 

Term Definition 
Khokimiyat Administrative body that is responsible for executing and managing 

region/district/city on behalf of state. The term “Khokimiyat” is equal to 
“municipality”.   

Mahalla Self-governing organization that manages administrative and social issues of 
certain living community. 
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1 Introduction and Project Summary 

1.1 Project background  

Abu Dhabi Future Energy Company PJSC (“Masdar”) has been awarded, by the Ministry of 
Energy, Government of Uzbekistan, the design, build, finance, construct, commission and 
operate, maintain and transfer of the Nur-Kashkadarya Solar photovoltaic (PV) Project 
with a capacity of 300 MWAC   and 75 MW Battery Energy Storage System (“Project"). The 
Project will be designed to meet national regulations and international standards. The 
Project will be implemented through a long-term, i.e., 25 years power purchase 
agreement (a “PPA”) with JSC National Electric Grid of Uzbekistan (“NEGU”).     

The Project will support Uzbekistan to:   
• Reduce energy dependence on carbon-based fuels.  
• Meet renewable energy targets.   
• Reduce greenhouse gas emission rates.  

Masdar has appointed Juru Ltd. (Juru or the ESIA Consultant) to perform an 
Environmental and Social Impact Assessment (ESIA) for the Project. The ESIA will be 
developed following the requirements of the European Bank for Reconstruction and 
Development (EBRD) Environmental and Social Policy 2019 (ESP 2019) Performance 
Requirements (PRs), International Finance Corporation (IFC) Performance Standards 
(PSs), Asian Development Bank (ADB) Safeguard Policy Statement (SPS) and the Equator 
Principles IV.   

The Project is considered to be a Category I project and following the Resolution "On the 
State Environmental Expertise", approved by the Resolution of Cabinet of Ministers No. 
541 "On further improvement of the environmental impact assessment mechanism" 
(2020), a national Environmental Impact Assessment (EIA) Study and outcomes of the 
public hearing is required to be submitted to Ministry of Ecology, Environmental 
Protection and Climate Change (MEEPCC). A positive conclusion on the Stage I and Stage 
II of the National EIA was received on August 30, 2024.  The positive conclusion is provided 
as part of the ESIA package in Volume III: Technical Appendix. The sequence of steps for 
the EIA and ESIA study is presented in Figure 1.  

This document is the stakeholder engagement plan (SEP), it has been prepared on behalf 
of Masdar to maintain and guide stakeholder engagement over the lifetime of the Project. 
This SEP is applicable for ESIA preparation, the construction and operations phases. This 
iteration of the document presents the findings of stakeholder engagement activities 
undertaken for the scoping and ESIA phases of the Project. The SEP will remain a live 
document and will be subject to further updates during the construction and operations 
phases.   
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Figure 1: ESIA process – sequence of steps (source: Juru) 

 

Table 1 summarises the key milestones for the ESIA and the Project. 

Table 1: Project ESIA Schedule 

Activity Date 
Scoping September 2023 
Consultation on national EIA October 2023- July 2024 
Submission of national EIA End-August 2024 
Submission of draft ESIA End-August 2024 
Finalise ESIA March 2025  
Finalise ROW and land agreements/compensation May 2025 
Limited notice to proceed (NTP) June 2025 
Financial close July 2025 
Notice to Proceed August 2025 
Commercial Operation Date December 2026 
Expected Lifetime  25 years for PV; 10 years for BESS 

 

1.2 Project location  

The Project site is a 733-ha site immediately adjacent to the 220kV/500kV Guzar 
substation in the Guzar and Kamashi districts (55 km south-west of Shahrisabz and 12 
km northeast of Guzar cities in Kashkadarya regions) of Uzbekistan. Immediately parallel 
to the site's northern boundary is the regional road M39, which runs between Shahrisabz 
and Guzar. To the west is the existing 220kV/500kV Guzar substation. A water pipeline 
(“Yakkabog-Guzor“) operated by Kashkadarya Uzsuvtaminot runs parallel to the M39 and 
must be crossed during the access road construction. Running broadly parallel to the 
western boundary of the site is a gas pipeline. This pipeline is required to be crossed by 
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the access road and the OHTL portion of the grid connection. This will be performed 
following technical specifications provided by Uztansgaz which are provided in Volume 
III: Technical Appendix  The nearest communities are Yangiabad, Khalqabad, and Batosh 
from Guzar district and Aynakul from Kamashi district. In addition, there is a scattered 
group of households which are located to the north-east, approximately 1.3 km outside 
the Project site.  

Figure 2 below shows the Project location and following that Figure 3 provides the 
location of receptors at and near the Project area.
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Figure 2: Project location in Uzbekistan 
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Figure 3: Receptor map (project site and direct area of impact) 
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1.3 Project components 

Photovoltaic (PV) power uses solar panels to convert sunlight into electricity by converting 
solar radiation into DC electricity. PV inverters convert the direct current into alternating 
current, and the transformers (located in the Power Stations) will raise the voltage from 
Low Voltage (LV) to Medium Voltage (MV). Then, the energy generated will be conducted 
through an underground medium voltage (MV) network of 35 kV to the 35/220 kV 
Substation. An overview of the process is illustrated in Figure 4 below.  

Figure 4: Overview of the PV process (compiled from IFC, 2015) 

 

The main components of the Project are:  
• 578,088 PV modules (half-cut monocrystalline silicon technology); 
• Single-axis tracker, inverters and transformers; 
• Lithium-Ion phosphate (LFP) battery energy storage system (BESS) consisting of 27 

containers); 
• 220 kV connection to the existing "Guzar 500kV substation" via a combined 

overhead line (OHTL) and underground cable from the west of the site to the 
northwest side of the substation (a total of 1,578 m in length: 658 meters for OHTL 
and 915 meters for underground cable) 

• New 35/220 kV substation with two transformers; 
• On-site buildings, including an operational control centre, office, welfare 

facilities, security guard house, storage facilities and stores. 
• New access from Highway M39. 
• New internal access roads. 
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• Site drainage system. 

Figures illustrating the key project components are provided below.  

Figure 5:  PV panels Figure 6:  PV tracking system and inverters (Single-axis 
trackers follow the sun east-to-west on a single point) 

  

Figure 7:  Battery container (internal) Figure 8: Typical container BESS (external)1 

  

1.4 Project activities  

The following activities will be undertaken to develop the Project: 
• Site mobilization  
• Civil works (Main site, underground cable corridor, access road (main access and 

internal roads) 
• Procurement and transportation of equipment  
• Equipment installation (main site, electrical end-user works) 
• Waste generation and disposal  
• Commissioning 
• Operation and maintenance (O&M) 
• Decommissioning 

Construction of the Project will be confined to the Project site, access road right of way 
(ROW) and OHTL and underground cable trench ROW. The duration will be approximately 

 
1 https://energycentral.com/c/cp/large-battery-energy-storage-systems 
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12 to 18 months. The main construction activities are site clearance (rocks, utilities, 
vegetation), establishing vehicle access (including gas pipeline crossing), civil works 
(underground cable, substation and main site), equipment delivery of PV panels and 
supporting infrastructure, BESS, installation, and commissioning. Site establishment and 
civil works are expected to take three months, followed by nine months for installation 
and a further two months for commissioning. Work on-site is planned to start in early 
2025. A material storage area (including a potential customs area) and concrete batching 
plant will be established within the main site boundary. It is expected that the water 
source for the construction process will be tankered to the site.  

Project Company personnel, Contractors and subcontractors will be allowed to rent 
offsite accommodation following a process of selection which will be described in the 
Labor and Working Conditions Management Plan and provided it meets the 
requirements of the “Worker’s Accommodation Processes and Standards”: Guidance 
Note by IFC and EBRD and adheres to the management and measures stipulated in this 
ESIA.  Contractors may develop on-site temporary purpose-built accommodation, but this 
is not envisaged at this time, although it is considered in the ESIA. While accommodation 
outside the local villages is preferred, using accommodation in the local villages is not 
prohibited as along as it meets the requirements of the IFC/EBRD Guidance note on 
accommodation standards and the relevant consultation is performed with the social 
departments at the Guzar and Kamashi municipalities and community leaders in 
advance. 

The expected lifetime of the PV infrastructure is 25 years (at least), and ten years for the 
BESS. At the end of its lifetime, options will be considered to replace, repair, or remove 
all infrastructure from the site. 

1.5 Land requirements  

There will be a permanent land take totalling 733.09 ha incorporating:  

• 731 ha for the Project PV Site. 
• 0.028 ha for the tower footprints.  
• 0.362 ha for the cable route (including a 1m security setback on each side).  
• 1.7 ha for the access road (based on approximately 1,700 m long 10 m ROW).  

This land will be leased to the Project’s SPV. Temporary land take is also associated with 
clearing the 220 kV OHTL (~698 m with a 30 m setback either side of the conductor). 
Potential land use receptors that have been consulted to date include the following:  
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• Three Government entities (SWID2, Kamashi District Municipality, Guzar District 
Municipality.  

• Two land management companies (one Limited Liability Company (LLC) and one 
Private Enterprise (PE). 

• Nine Private/family farms owned by eight families  
• Four herder households  
• 22 workers (both seasonal and permanent workers on the farms) 
• 22 livestock rental households (LRH) are considered to be indirectly affected as the 

herders that graze their livestock are considered to be impacted.3  

It was found that the farmers, workers and herders are the only receptors that will be 
impacted by the Project. One farm also has a herder cabin and livestock stable and one 
farm has a movable trailer on the Project site. The livelihood impact assessment and the 
livelihood restoration plan (LRP) consider the impact on the receptors and develops a 
compensation plan to be delivered before the start of construction aligned with national 
laws and Lender standards (PS5, PR5 and ADB SR2). 

1.6 Infrastructure changes 

Studies undertaken during the scoping phase identified the following infrastructure that 
required changes to the Project layout: 

• Existing OHTLs connecting to the Guzar substation;  
• Archaeological studies within and around the project site (specifically the L-shaped 

polygon to the northwest of the site) found some above ground pottery shards 
and archaeology of potential significance to the north of the Project site and 
therefore this area was avoided as a precautionary approach4; 

• An existing water pipeline – required to be crossed only by the new access road 
• An existing gas pipeline - (the PV site boundary was adjusted to avoid the gas 

pipeline in its entirety however it is still necessary for the OHTL and access road to 
cross the pipeline during construction); and  

 
2 Note that the responsibilities of SWID will be transferred to the Veterinary and Livestock Development 
Committee. This has not yet occurred, however it is not expected to impact the Project, as land ownership 
of the Project land was transferred from SWID to the national land reserves in December 2024. 

3 There are a group of PAPs that graze animals on behalf of a livestock owner (or livestock rental household 
– LRH). The LRH rent livestock (for in-kind payments of livestock) to herder PAH. As the LRH are renting to 
herders, and herders will not need to reduce the number of animals they herd, because alternative land 
has been identified for them. Therefore LRH are considered indirectly affected . 

4 It was confirmed that these finds were not evidence of a historical cultural layer and permission was 
granted to work under archaeological supervision from the responsible local authority and a chance finds 
procedure.  
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• An OHTL that crossed the original location of the Project. 

The Project site was optimized as a result of these findings, and consultations have been 
held with stakeholders to disclose the change of location and shape of the Project site. 

1.7 Objectives of the Stakeholder Engagement Plan 

Stakeholder engagement assumes the process of identifying, mapping and prioritizing 
stakeholders that might be impacted due to the Project activities or have a certain interest 
or decision-making status. 

The main objectives of the current Stakeholder Engagement Plan (SEP) are as follows: 
• Identifying and mapping potential Project stakeholders; 
• Preparing a stakeholder matrix that includes all impacted and interested 

stakeholders as well as key organizations that have decision-making 
responsibilities for the Project (e.g., the State Committee on Ecology and 
Environmental Protection); 

• Establishing relevant communication approaches for each stakeholder group to 
deliver Project information and conduct consultations; 

• Recording feedback, concerns, and views of stakeholders regarding the Project; 
• Developing and maintaining relevant grievance mechanisms (GMs) to 

accommodate all stakeholders;  
• Establishing proper/suitable means of communication with vulnerable groups and 

women to ensure they are sufficiently consulted about the Project and to identify 
any risks relating to Gender-Based Violence & Harassment (GBVH) (including 
Sexual Exploitation and Abuse (SEA) and Sexual Harassment (SH)); and 

• Establishing a community and GBVH GRM platform for reporting back on cases 
relating to community grievances and GBVH grievances. 

2 Completed Stakeholder Engagement 

2.1 Overview  

This section includes a summary of all stakeholder engagement undertaken to the date 
of writing of the SEP. This section will be live and continuously updated throughout the 
Project’s lifetime.  

2.2 Socioeconomic due diligence engagement 

Initial stakeholder engagement has been completed by the consultancy Dornier Suntrace 
GmbH in the preparation of a Socioeconomic Due Diligence Report (SDDR) for the Project 
on behalf of the Ministry of Energy of the Republic of Uzbekistan in cooperation with 
NEGU for submittal to ADB. The purpose of the SDDR was to assess the Project’s potential 
LAR impacts and risks, identify all the key stakeholders, and engage them, review the 
existing government policies and regulations related to land acquisition and 
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resettlement, and describe the establishment of the appropriate grievance redress 
mechanism.  

In December 2021, during the preparation of the SDDR, consultations were carried out 
with the local cadastre office specialists and Guzar and Kamashi districts khokimiyat 
representatives (1st deputy khokim on capital construction), NGOs (Women’s 
Committee), Chairpersons of mahallas, representatives of businesses, educational and 
health facilities, including respectable aksakals (male elders) and vulnerable groups who 
live in the Project area such as (i) affected households (AHs) headed by women; (ii) AHs 
with low income; (iii) AHs headed by elderly with no support, (iv) AHs having disabled 
member and (v) landless AHs. A total of 37 people from Guzar and Kamashi districts were 
consulted. The SDDR found that land acquisition impacts could not be avoided that that 
a plan would need to be prepared. It provided some estimations of land acquisition costs 
and proposed some entitlements.  

Additionally in December 2021 socioeconomic surveys were conducted with six Project 
affected households (PAHs) to obtain socioeconomic data to inform the SDDR. 

2.3 Scoping stakeholder engagement 

During the site visit on 11 and 12 September 2023 that was undertaken to inform the 
preparation of the Scoping report, the meetings with following stakeholders were held by 
the Juru social team:  

• Guzar District Municipality; 
• Kamashi District Municipality; 
• Guzar 500 substation; 
• Heads of nearest communities: Aynakul, Batosh, Khalkabad, Yangiabad; 
• Guzar District Power Grids Department; 
• Guzar District Cadastral Department; 
• Guzar District Construction Department;    
• Kamashi District Cadastral Department; and 
• Kamashi District Agricultural Department. 

During the meetings, all participants (estimated number 16 persons) were provided with 
leaflets that provided the key information about the planned Project as well as contact 
details of the ESIA Consultant. A sample of the leaflet is provided in Annex A.   

Additionally, letters were sent to relevant government agencies that have been identified 
as project stakeholders to inform them about the Project and required relevant 
information (such as the presence of any of their equipment on the Project site and 
sanitary protection zone requirements for any identified infrastructure). This information 
is provided in Annex D – Stakeholder Engagement Log (including LRP engagement).  
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Supporting information is also provided as follows:  
• Annex E – Photographs of engagement activities (scoping phase) 
• Annex F – Photographs of engagement activities (ESIA phase) 
• Annex G – Records of consultation  
• Annex H – Minutes of meetings  

2.4 Stakeholder consultations at ESIA stage       

Two rounds of site visits were undertaken by Juru in October 2023 and July 2024, to inform 
the ESIA and Livelihood Restoration Plan (LRP): 

• Notifications to key stakeholders (no response required); 
• Business correspondence; 
• Focus group discussions (ESIA and LRP) (FGDs); 
• Key informant interviews (KIIs); 
• Public hearing for national EIA and ESIA 
• Disclosure of the NTS in Project districts (eight hard copies of the NTS in Uzbek 

were provided to each of the local government offices of the four AOI community 
and two Municipality  

• Lender disclosure (ongoing) 

As with the scoping phase, during the meetings, participants were provided with project 
information about the planned Project in the form of an ESIA Brochure (Annex A) as well 
as contact details of the ESIA Consultant.  

The estimated number of participants at community focus groups discussions was 31. All 
received the Project brochure which includes contact information for the grievance 
mechanism and where hard copies of the non-technical study can be found. -  

The third round of consultations at the ESIA stage included engagement for LRP, this 
occurred in July 2024. Engagement consisted of face-to-face consultations with affected 
persons and the LRP socioeconomic and census survey5. The cut-off date for livelihood 
restoration under the LRP was disclosed via letter to the local community on 11 July 2024. 
The cut-off date was determined to be 26 July 2024.  27 PAP households were visited at 
this time, and all received the Project brochure which includes contact information for 
the grievance mechanism and where hard copies of the non-technical study can be found.  

In addition to the site visits, ongoing communication has been maintained with 
government authorities through business correspondence, a mixture of official letters 
and phone consultations.  

 
5 Note: no entitlements were discussed at this time as the impacts and not been identified and would not 
be until after the LRP had been completed and disclosed (expected in December 2024).  
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Comments and concerns raised by stakeholders were logged and responded to during 
the consultation events. Comments received included:  

• A wish to continue livelihood practices on or in the vicinity of the site – the 
possibility for this was explained through clarification of the site's location and 
what options may be possible.  

• Availability of employment opportunities – it was explained that jobs will be 
prioritized for local community members where possible.  

• A wish for constant communication with the community during construction – it 
was explained that the Project will deploy a community liaison officer (CLO) to 
communicate with the local communities during construction and operations. 

• Likelihood of options to improve water and other community infrastructure 
opportunities – Masdar has taken note of the recommendations to be discussed 
further during the construction phase.  

The summary of meetings with local social receptors is summarised in Annex D.    
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2.5 Public Hearings 

Public hearings are a requirement for the national EIA. Summary information on public meetings is provided in Table 2. At the end of the 
EIA public disclosure meetings, separate consultations with women were undertaken in all four AOI communities. The estimated total 
number of participants engaged via the public hearings is 113. All participants at these meetings have been issued with project brochure 
in Uzbek language.   

Table 2: Summary of public meetings  

Name of 
receptor 

Date and 
place of 
meeting 

Number of 
participants 
and gender 
breakdown  

Summary of discussion Concerns raised Responses 
provided 

How concerns 
were 

addressed in 
the ESIA 

Informati
on 

disclosed 

Guzar 
municipality  

30 July 2024 
Municipality 
building  

16 
participants 
(14 men, 
2 women and 
3 of them are 
elderly)  

Juru with the participation of 
Masdar’s representative 
conducted a meeting with the 
main district organizations/ 
departments to discuss the 
positive and negative impacts of 
the project in the framework of 
EIA. 

No concerns 
raised  

n/a No concerns 
raised 

Project 
presentati
on and 
project 
leaflet 

Kamashi 
municipality  

30 July 2024 
Municipality 
building 

13 
participants  
(12 men,  one 
woman, and 5 
of them are 
elderly)  

Juru’s social and environmental 
specialists conducted a meeting 
with the main district 
organizations/ departments to 
discuss the positive and negative 
impacts of the project in the 
framework of EIA. 

No concerns 
raised 

n/a No concerns 
raised 

Project 
presentati
on and 
project 
leaflet 

Batosh 
community  

31 July 2024  
Community 
building  

10 
participants  
(6 men,  
4 women and 

Juru’s social and environmental 
specialists conducted a meeting 
with the community members to 
discuss the positive and negative 

Community 
members asked 
the project to 
consider local 

The representatives 
of the project 
company informed 
them that they 

ESIA report 
includes the 
requests from 

Project 
presentati
on and 
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Name of 
receptor 

Date and 
place of 
meeting 

Number of 
participants 
and gender 
breakdown  

Summary of discussion Concerns raised Responses 
provided 

How concerns 
were 

addressed in 
the ESIA 

Informati
on 

disclosed 

7 of them are 
elderly) 

impacts of the project in the 
framework of EIA. 

people when 
recruiting staff 
for the 
construction 
phase. 

would consider this 
request as soon as 
the construction is 
about to start. 

the local 
community 

project 
leaflet 

Batosh 
community 
 

31 July 2024  
Community 
building 
 
 

4 women Juru’s social and environmental 
specialists conducted a meeting 
with the female community 
members to discuss the gender-
based violence, special medical 
check-ups provided to females 
annually and job-related issues 
in the framework of EIA. 

Employment 
opportunities, 
indicating a 
preference for 
working as 
cleaning staff 
and catering 
personnel during 
the construction 
phase. In 
addition, female 
participants 
expressed 
concern 
regarding the 
absence of 
recreational 
parks and 
playgrounds for 
children in their 
community.  

The representatives 
of the Project 
Company informed 
them that they 
would consider the 
job-related 
preferences as 
soon as the 
construction is 
about to start. As 
for the recreational 
parks and 
playgrounds, the 
project 
representatives 
stated that they 
would keep note of 
these suggestions 
for the CSR 
activities. 

ESIA report 
includes 

requests from 
the local 

community 
 

Project 
presentati
on and 
project 
leaflet 
 

Khalkabad 
community  

31 July 2024  14 
participants  

Juru’s social and environmental 
specialists conducted a meeting 

Community 
members were 

Project company 
representative 

ESIA report 
includes air 

Project 
presentati
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Name of 
receptor 

Date and 
place of 
meeting 

Number of 
participants 
and gender 
breakdown  

Summary of discussion Concerns raised Responses 
provided 

How concerns 
were 

addressed in 
the ESIA 

Informati
on 

disclosed 

Community 
building 

(12 men, 
2 women and 
6 of them are 
elderly)   

with the community members to 
discuss the positive and negative 
impacts of the project in the 
framework of EIA. 

concerned about 
the impact of the 
project on air 
quality, as it 
could result in 
huge amounts of 
dust. 

informed them that 
air monitoring is 
being undertaken 
by the Juru team to 
mitigate the 
negative impacts  

quality 
monitoring 

on and 
project 
leaflet 
 

Khalkabad 
community 

31 July 2024  
Community 
building 
 

12 women Juru’s social and environmental 
specialists conducted a meeting 
with the female community 
members to discuss the gender-
based violence, special medical 
check-ups provided to the 
females annually and job-related 
issues in the framework of EIA. 
 

Concerned 
about the 
employment 
opportunities, 
indicating a 
preference for 
working as 
cleaning staff 
and catering 
personnel during 
the construction 
phase. 

The representatives 
of the project 
company informed 
them that they 
would consider the 
job-related 
preferences as 
soon as the 
construction is 
about to start. 

ESIA report 
includes 

requests from 
the local 

community 
 

Project 
presentati
on and 
project 
leaflet 
 

Yangiobod 
community  

31 July 2024  
Community 
building 

14 
participants  
(2 men 
12 women 
and 8 of them 
are elderly, 1 
is youth)  

Juru’s social and environmental 
specialists conducted a meeting 
with the community members to 
discuss the positive and negative 
impacts of the project in the 
framework of EIA. 

Members of the 
community 
asked the project 
to take people 
from the village 
into 
consideration 
when recruiting 
staff for the 

The representatives 
of the project 
company informed 
them that they 
would consider this 
request as soon as 
the construction is 
about to start. 

ESIA report 
includes 

requests from 
the local 

community 

Project 
presentati
on and 
project 
leaflet 
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Name of 
receptor 

Date and 
place of 
meeting 

Number of 
participants 
and gender 
breakdown  

Summary of discussion Concerns raised Responses 
provided 

How concerns 
were 

addressed in 
the ESIA 

Informati
on 

disclosed 

construction 
phase. 

Yangiobod 
community 

31 July 2024  
Community 
building 
 

12 women Juru’s social and environmental 
specialists conducted a meeting 
with the female community 
members to discuss the gender-
based violence, special medical 
check-ups provided to the 
females annually and job-related 
issues in the framework of EIA. 
 

Concerned 
about the 
employment 
opportunities, 
indicating a 
preference for 
working as 
cleaning staff 
and catering 
personnel during 
the construction 
phase. In 
addition, female 
participants 
expressed 
concern 
regarding the 
absence of 
recreational 
parks and 
playgrounds for 
children in their 
community. 

The representatives 
of the project 
company informed 
them that they 
would consider the 
job-related 
preferences as 
soon as the 
construction is 
about to start. As 
for the recreational 
parks and 
playgrounds, the 
project 
representatives 
stated that they 
would keep these 
suggestions for the 
CSR activities. 

ESIA report 
includes 

requests from 
the local 

community 
 

Project 
presentati
on and 
project 
leaflet 
 

Aynakul 
community  

31 July 2024  
Community 
building 

11 
participants  
(4 men 

Juru’s social and environmental 
specialists conducted a meeting 
with the community members to 

No concerns 
raised 

n/a No concerns 
raised  

Project 
presentati
on and 
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Name of 
receptor 

Date and 
place of 
meeting 

Number of 
participants 
and gender 
breakdown  

Summary of discussion Concerns raised Responses 
provided 

How concerns 
were 

addressed in 
the ESIA 

Informati
on 

disclosed 

7 women and 
4 of them are 
elderly and 3 
are youth)  

discuss the positive and negative 
impacts of the project in the 
framework of EIA. 

project 
leaflet 
 

Aynakul 
community 

31 July 2024  
Community 
building 
 

7 women Juru’s social and environmental 
specialists conducted a meeting 
with the female community 
members to discuss the gender-
based violence, special medical 
check-ups provided to the 
females annually and job-related 
issues in the framework of EIA. 
 

Concerned 
about the 
employment 
opportunities, 
indicating a 
preference for 
working as 
cleaning staff 
and catering 
personnel during 
the construction 
phase. 

The representatives 
of the project 
company informed 
them that they 
would consider the 
job-related 
preferences as 
soon as the 
construction is 
about to start. 

ESIA report 
includes 

requests from 
the local 

community 
 

Project 
presentati
on and 
project 
leaflet 
 

 



ESIA Volume V: Stakeholder Engagement Plan 
Nur-Kashkadarya Solar PV and BESS 
 

28 

UZB-MAS_ESIA for Solar PV_Kashkadarya – SEP 3.4 

At the consultations undertaken during EIA public hearings, both men and women 
attended as well as representatives of vulnerable groups such as the elderly, low-income 
families, people living with disabilities, and youth. This format also enabled illiterate 
persons to be informed about the findings of the impact assessment.  

As mentioned above, specific consultations just for women were also held.  

The main concerns raised during the public hearings were related to: 

• The Project’s impact on air quality – In response, information from the EIA and 
ESIA on air quality and the mitigation measures proposed to minimize impacts 
was provided. 

• The recruitment of community members for the construction phase - In response, 
it was explained that jobs will be prioritized for local community members where 
possible 

2.6 Media coverage of the Project  

Media coverage on the Project has all been positive.  

Information on Masdar winning the tender for the construction of a Solar PV Power Plant 
in Kashkadarya was announced in May 2023 on the official website of the Ministry of 
Energy of Uzbekistan. It was also published on the websites of local media sources 
daryo.uz, and kun.uz and on Masdar’s website (masdar.ae). 

Masdar also has a dedicated page on its website for the Project (called ‘Guzar’ on the 
website): https://masdar.ae/en/renewables/our-projects/guzar. This page will be 
updated with relevant documentation throughout the lifetime of the Project (see section 
5.2 for documents to be disclosed). 

3 Stakeholder Engagement Requirements  

3.1 Overview 

The Project, including this SEP, will comply with Uzbekistan’s legal requirements and 
procedures and the Lender’' E&S requirements, summarised in the following sections. In 
addition, the most effective modes of engagement for each stakeholder must be 
considered. 

3.2 National requirements 

Uzbek legislation does not require projects to undertake a stakeholder engagement and 
communication process. It does not oblige project developers to conduct consultations 
to assess possible project impacts on local communities and businesses, and there is no 
requirement to disclose the environmental assessment results. 
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The Resolution of Cabinet of Ministries №541 “On Further Development of Mechanisms 
for Conducting National Environmental Impact Assessment in the Republic of Uzbekistan” 
does, however, require projects to conduct a public hearing with relevant organizations 
as well as local communities to receive their support regarding the Project 
implementation. The public hearing should be recorded and documented with the 
evidence of participants’ signatures. This requirement is mandatory only for projects 
under Category I and II. This Project is considered Category I, and therefore this 
requirement will apply. 

Law № 781 “On Procedures for the Withdrawal of Land Plots for Public Needs with 
Compensation” requires meaningful consultations with Project affected people (PAP) 
who can be physically or economically displaced due to the realization of the Project. 

Furthermore, the Law of the Republic of Uzbekistan № 378 “On Appeals of Individuals 
and Legal Entities” dated 3.12.2014 (as amended on 17.08.2017), provides a legal basis 
for communication between individuals and legal entities with state organizations as well 
as their officials. According to this Law, individuals and legal entities can send their 
grievances and appeals in any form (verbal, written, or electronic). Submitted appeals 
should be reviewed within 15 days from the date of receipt. If additional investigation is 
required, a response should be sent within one month.  

3.3 Lender requirements  

Project Lenders are expected to be International Financial Institutions with their own E&S 
policies. For this SEP, it has been assumed that Lenders will follow the relevant 
requirements of the IFC Performance Standards (PSs), Asian Development Bank 
Safeguard Policy Statement (SPS) and the Equator Principles IV(EPIV) which also require 
IFC PSs PSs) to be followed. The stakeholder engagement requirements related to these 
four standards are discussed below.  

3.3.1 International Finance Corporation (IFC) 

All of the IFC PSs include requirements for an amount of stakeholder 
consultation/engagement (either in the ESIA or as part of the ESMS), and therefore the 
Project will require a level of engagement. In particular, IFC PSs 1 on “Social and 
Environmental Assessment and Management Systems” describes the stakeholder 
engagement requirements in more depth. It states the following: 

“Stakeholder engagement is the basis for building strong, constructive, and responsive 
relationships that are essential for the successful management of a project’s environmental 
and social impacts. Stakeholder engagement is an ongoing process that may involve, in varying 
degrees, the following elements: 

• Stakeholder analysis and planning; 
• Disclosure and dissemination of information; 
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• Consultation and participation; 
• Grievance mechanism; and 
• Ongoing reporting to Affected Communities. 

The nature, frequency, and level of effort of stakeholder engagement may vary considerably 
and will be commensurate with the project’s risks and adverse impacts, and the project’s phase 
of development.” 

The IFC PSs indicate that when affected communities are subject to identified risks and 
adverse impacts from a project, the developer/client will undertake a process of 
consultation in a manner that provides the affected communities with opportunities to 
express their views on project risks, impacts and mitigation measures, and allows the 
client to consider and respond to them. Effective consultation is a two-way process that 
will: 

• Begin early in the process of identification of environmental and social risks and 
impacts and continue on an ongoing basis as risks and impacts arise. 

• Be based on the prior disclosure and dissemination of relevant, transparent, 
objective, meaningful and easily accessible information which is in a culturally 
appropriate local language(s) and format and is understandable to affected 
communities. 

• Focus inclusive engagement on those directly affected as opposed to those not 
directly affected. 

• Be free of external manipulation, interference, coercion, or intimidation. 
• Enable meaningful participation, where applicable. 
• Be documented. 

3.3.2 European Bank for Reconstruction and Development 

EBRD Performance Requirement 10 (PR10) requires identification of stakeholders and 
establishment of a means of communication with them. All communication, as well as 
the stakeholders identified, should be documented in a Stakeholder Engagement Plan 
(SEP) that is subject to public disclosure.  

The amount of communication required under PR10 is subject to the nature of the project 
as well as the need for the project to receive baseline information to identify possible 
project risks and impacts. 

PR10 establishes the following key elements for stakeholder engagement:  
• Stakeholder identification and analysis; 
• Stakeholder engagement planning;  
• Information disclosure; 
• Consultations and participation; 
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• Grievance mechanism; and 
• Ongoing reporting to relevant stakeholders.  

3.3.3 Asian Development Bank  

ADB’s SPS (2009) requires that Projects undertake meaningful consultation processes. 
The consultation process should: 

• Begin early in the project preparation stage and be carried out on an ongoing basis 
throughout the project lifecycle;  

• Provide the timely disclosure of relevant and adequate information that is 
understandable and readily accessible to affected people;  

• Be undertaken in an atmosphere free of intimidation or coercion;  
• Be gender inclusive and responsive, and tailored to the needs of disadvantaged 

and vulnerable groups; and  
• Enable the incorporation of all relevant views of affected people and other 

stakeholders into decision making, such as project design, mitigation measures, 
the sharing of development benefits and opportunities, and implementation 
issues. 

ADB requires borrowers/clients to engage with communities, groups, or people affected 
by proposed projects, and with civil society through information disclosure, consultation, 
and informed participation in a manner commensurate with the risks to and impacts on 
affected communities. 
Projects must establish a grievance redress mechanism to receive and facilitate 
resolution of affected peoples’ concerns, complaints, and grievances about the project’s 
environmental, and involuntary resettlement performance. The grievance mechanism 
should be scaled to the risks and adverse impacts of the project. It should address 
affected people's concerns and complaints promptly, using an understandable and 
transparent process that is gender responsive, culturally appropriate, and readily 
accessible to all segments of the affected people at no costs and without retribution. The 
mechanism should not impede access to the country’s judicial or administrative 
remedies. The affected people will be appropriately informed about the mechanism. 

ADB’s Access to Information Policy (September 2018) reflects ADB’s commitment to 
transparency, accountability, and participation by stakeholders in ADB-supported 
development activities. It also recognizes the right of people to seek, receive, and impart 
information about ADB’s operations. 

The policy applies to documents and information that ADB produces, requires to be 
produced by its borrowers or clients, or are produced and provided to ADB by other 
parties in the course of ADB operations. The ADB website is the primary vehicle for 
proactive disclosure, however, ADB also uses other appropriate means to disclose and 
communicate information. 
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ADB works closely with its borrowers and clients to ensure two-way communications 
about ADB projects with project affected people and other stakeholders. This is done 
within a time frame, using relevant languages, and in a way that allows project affected 
people and other stakeholders to provide meaningful inputs into project design and 
implementation. 

ADB’s Gender and Development Policy (May 1998) is a key strategy in promoting gender 
equity and mainstreaming gender considerations into all ADB activities. The key elements 
of ADB’s policy will include gender sensitivity, gender analysis, gender planning, 
mainstreaming, and agenda setting. In developing member countries (DMCs) where 
gender disparities are marked, ADB will attempt to design a lending strategy that 
addresses some of the gender disparities. In addition, greater efforts will be made to 
consult with women’s groups and key women in the DMCs. 

3.3.4 Equator Principles IV 

The Equator Principles IV establish key requirements for stakeholder engagement 
through Principles 5 and 6, they are described below: 

Principle 5: Stakeholder Engagement 

• For all Category A and Category B Projects (under the Equator Principles project 
categorization rankings), the Equator Principles financial institutions (EPFI) will 
require their client to demonstrate effective stakeholder engagement as an 
ongoing process in a structured and culturally appropriate manner, with affected 
communities, workers and, where relevant, other stakeholders. 

• For Projects with potentially significant adverse impacts on affected communities, 
the client will conduct an informed consultation and participation process. The 
client will tailor its consultation process to the risks and impacts of the project; the 
project’s phase of development; the language preferences of the affected 
communities; their decision-making processes; and the needs of disadvantaged 
and vulnerable groups. This process should be free from external manipulation, 
interference, coercion, and intimidation. 

• There are also other requirements for facilitating engagement with indigenous 
peoples. 

Principle 6: Grievance Mechanism 

• For all Category A and, as appropriate, Category B projects, the EPFI will require 
the client, as part of the Environmental and Social Management System (ESMS), to 
establish effective grievance mechanisms which are designed for use by affected 
communities and workers, as appropriate, to receive and facilitate resolution of 
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concerns and grievances about the project’s environmental and social 
performance. 

• Grievance mechanisms are required to be scaled to the risks and impacts of the 
Project, and will seek to resolve concerns promptly, using an understandable and 
transparent consultative process that is culturally appropriate, readily accessible, 
at no cost, and without retribution to the party that originated the issue or 
concern. Grievance mechanisms should not impede access to judicial or 
administrative remedies. 

  



ESIA Volume V: Stakeholder Engagement Plan 
Nur-Kashkadarya Solar PV and BESS 
 

34 

UZB-MAS_ESIA for Solar PV_Kashkadarya – SEP 3.4 

4 Identification of Stakeholders and Communication Methods  

4.1 Overview 

Stakeholders can be considered to be people, groups or organizations affected or likely 
to be affected by a Project, either directly or indirectly (affected parties), and those that 
may have interests in the Project (other interested parties). Stakeholders interested in the 
Project may be able to influence its outcome, either positively or negatively.  

This SEP includes a Stakeholder Engagement Matrix consisting of individuals, 
communities, organizations, and Government agencies that are considered stakeholders 
of the Project. The Stakeholder Engagement Matrix is based on the outcomes of 
consultations during the Scoping Phase site visit and will be changed or modified, i.e., 
new stakeholders’ groups can be added and removed throughout the Project lifecycle as 
stakeholders and their interest in the Project change. 

By applying a systematic approach, the current stakeholder matrix has been classified 
into three main categories based on the type of interest: 

• Affected/impacted stakeholders (these can be directly or indirectly affected by 
the Project). 

• Interest-based stakeholders (those with a specific interest in the Project, i.e., the 
Project’s beneficiaries, NGOs, and civil society). 

• (D) - Decision-making stakeholders (groups/individuals/organizations that make 
a decision regarding the Project, i.e., Project lenders, local regulators etc.).  

4.2 Stakeholder identification 

A list of identified stakeholders that should be consulted at the ESIA stage has been 
prepared based on previous consultations undertaken during the SDDR preparation and 
initial site observation from the scoping site visit and has been updated for the ESIA 
phase. It is summarised in Table 3.  These stakeholders are expected to remain relevant 
to varying degrees, for the lifetime of the Project (i.e. the construction and operations 
phases as well as the ESIA phase) therefore the method of communication will be relevant 
for all phases. This matrix will be subject to further modifications and amendments 
throughout the lifecycle of the Project to add or remove any stakeholders or change 
communication methods as needed, when identified in the future phases of the Project.
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Table 3: Stakeholder engagement matrix (last updated 9 October 2024) 

Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

Project-affected 
landowners and 
land users 

Leaseholders– 
Farmers  

A: Leaseholder subject to 
economic displacement as a 
result of land acquisition for the 
Project’s development. 

● Disclosure of project plans, 
potential E&S impacts, and 
mitigation strategies. 

● Disclosure of land impacts of 
the project to the Project 
affected People (PAPs) based 
on the impact from project 
facilities 

●  Request for information on 
potentially impacted 
property, resources and land 
tenure. 

● Establishment of the Project’s 
external Grievance Redress 
Mechanism (GRM). 

Official announcements. 
Community meetings. 
Public Hearings (National EIA) 
Public disclosure (ESIA stage)  
Focus group discussions 
Inventory surveys (during LRP-
stage). 
Socioeconomic survey (during 
LRP-stage). 
Local disclosure of ESIA and 
LRP documents package 
(including disclosure of 
compensation packages). 
Media releases 
Social media 

Land users – 
Workers (hired by 
Leaseholders)  

A: Land-users subject to 
economic displacement as a 
result of land acquisition for the 
Project’s development. 

Land users – 
Herders (informal 
land users)   

A: Land-users subject to 
economic displacement as a 
result of land acquisition for the 
Project’s development. 

Collectors of herbs 
and manure, and 
recreational users, 
on the Project site 

A: Area to collect herbs and 
manure and to use for 
recreation will be restricted.  

● Disclosure of project plans, 
potential E&S impacts, and 
mitigation strategies. 

● Establishment of the Project’s 
external Grievance Redress 
Mechanism (GRM). 

● Ongoing monitoring during 
the construction phase. 

Official announcements. 
Community meetings. 
Public Hearings (National EIA) 
Public disclosure (ESIA stage)  
Local disclosure of ESIA 
package. 
Media releases 
Social media 

Land management 
agencies - Guzar 
Korakul Cluster LLC 

D: Management of land 
reserved for governmental, 

● Request information on 
leaseholds and land tenure 

Formal Meetings  
Letter Correspondence  
Phone Calls 
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

and Bobur 
Murodaliyevich 
Private Enterprise (PE) 

communal and private pastural 
use. 

of the land under their 
management 

● Request for information on 
number of potentially 
affected leaseholders and 
herders.  

Livestock rental 
households (LRH) 

I: Not impacted by the project, 
but with interests in the project 
area (as their animals are 
grazed in the project area). 

● Disclosure of project plans, 
potential E&S impacts, and 
mitigation strategies. 

● Establishment of the Project’s 
external Grievance Redress 
Mechanism (GRM). 

● Ongoing monitoring during 
the construction phase. 

Official announcements. 
Community meetings. 
Focus Group Meetings, 
Public Hearings (National EIA) 
Public disclosure (ESIA stage)  
Media releases 
Social media 

Project-Affected 
Communities 
(PACs/ Mahallas) 

Khalkabad A: Communities subject to E&S 
impacts from various project 
aspects. 

● Disclosure of project plans, 
potential E&S impacts, and 
mitigation strategies. 

● Request for information on 
potentially impacted public 
infrastructure and resources. 

● Request for specific 
information on local 
demography, household 
economy and social services. 

● Establishment of the Project’s 
external Grievance Redress 
Mechanism (GRM) 
(community and GBVH). 

Official announcements. 
Community meetings. 
Public Hearings (National EIA) 
Public disclosure (ESIA stage)  
Focus group discissions 
Inventory surveys (during LRP-
stage). 
Socioeconomic survey (during 
LRP-stage). 
Local disclosure of ESIA and 
LRP documents package. 
Media releases 
Social media 

Yangiabad 

Batosh 

Aynakul  
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

● Disclosure of pre-
construction and 
construction updates.  

Vulnerable groups 
(including women, 
informal land users, 
significantly 
impacted PAPs, 
people living with 
disabilities, the 
elderly, female and 
child headed 
households, 
landless, people 
reliant on natural 
resources and 
people living under 
the poverty line).  

Vulnerable people 
from impacted 
communities 
(including PAPs that 
were considered 
vulnerable and 
illiterate people) 

A: Communities subject to E&S 
impacts from various project 
aspects. Could be 
disproportionately impacted 
due to vulnerable status, may 
have difficulty attending 
engagement events 

● Disclosure of project plans, 
potential E&S impacts, and 
mitigation strategies. 

● Request for information on 
potentially impacted public 
infrastructure and resources. 

● Request for specific 
information on local 
demography, household 
economy and social services. 

● Establishment of the Project’s 
external Grievance Redress 
Mechanism (GRM). 

When stakeholder cannot be 
contacted through the methods 
for PACs above, the Project will 
use: 
Face to face meetings. 
Phone calls.  
Media raleases 
Social media (i.e. Telegram) 

Users of the 
regional road (M39) 
and the access road 

Community 
members from the 
affected 
communities and 
further a field that 
use the regional 
road (M39) and the 
access road 

A: Impacted by disruptions to 
the access to the road, or risks 
related to transportation of 
Project components. 

● Disclosure of project plans, 
potential impacts to road 
access. 

● Options for using other 
existing unpaved roads for 
gaining access to remaining 
land parcels.  

Official announcements. 
Media releases 
Social media 
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

● Disclosure of the schedule of 
road closures or heavy 
vehicle transportation. 

● Establishment of the Project’s 
external Grievance Redress 
Mechanism (GRM). 

Trade unions (if 
relevant) 

Trade unions D. Responsible for 
communications between the 
Project workers and the Project 
Company/EPC Contractor. Able 
to receive and manage 
grievances. 

● Negotiation of a collective 
bargaining agreement 
between the Project and the 
workers. 

● Able to represent workers. 
● Able to receive and manage 

worker grievances. 

Method of communication to 
be determined if/when the 
project workers join or form 
trade unions or workers 
representation committee(s). 

Project affected 
local government 
entities. 

Guzar District 
Khokimiyat. 

D: District-level planning and 
administration of development 
projects.  
- Preparation of land-use 
proposals, approval of 
subsequent land-use plans, 
commissioning of cadastral 
registration of landholdings, 
and administration of Land 
Lease Agreements (LLAs). 
- Issue regarding nearest landfill 
and WWTP facilities. 

● Disclosure of project plans 
(objectives, design and 
activities). 

● Request for information on 
potentially impacted public 
infrastructure and resources. 

● Request for general 
information on local 
demography, household 
economy and social services. 

● Request for general 
information on 
socioeconomically 
vulnerable community 
groupings. 

Formal consultative letters/ 
business correspondence. 
Phone calls.  
Face to face meetings. 

Kamashi District 
Khokimiyat. 

Kashkadarya Region 
Khokimiyat. 

D: Regional planning and 
administration of development 
projects (if needed) 
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

● Request for information on 
local biodiversity and 
ongoing conservation 
initiatives.  

● Establishment of the Project’s 
external Grievance Redress 
Mechanism (GRM). 

National 
Ministries, 

Departments, and 
Agencies (MDAs) – 

Energy. 

Ministry of Mining 
Industry and 
Geology of the 
Republic of 
Uzbekistan 

D: Provision of information on 
ongoing and planned and 
existing mineral exploration 
surveys (and related exclusion 
zones within the project-
affected areas, and any 
geotechnically hazardous land. 

● Request for information on 
any existing or planned 
prospecting areas in and 
around the project sites. 

● Request for information on 
any geotechnically hazardous 
land in and around the 
project sites  

Formal Meetings / Letter 
Correspondence / Phone Calls 

National Electricity 
Grids of Uzbekistan 
(NEGU). 

D: Review and approval of 
project design, land acquisition, 
operational off-take and O&M 
of planned interconnection 
facilities post PPA term 
completion. 

● Responsible for the 
operation and maintenance 
of OHTL, connection of 
power plants to grid system, 
electricity off taker 

Formal Meetings / Letter 
Correspondence / Phone Calls 

Uztranzgaz (TBC) D: Provision of general 
information on planned and 
existing gas pipelines (if any) 
within the project-affected 
areas, and execution of laws 
and regulations pertaining to 
the operation and maintenance 

● Disclosure of project plans 
(objectives, design and 
activities). 

● Request for information on 
existing gas pipelines located 
in and around the project 
area. 

Formal Meetings / Letter 
Correspondence / Phone Calls 
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

of gas supply infrastructure 
(e.g., appropriate buffer zones). 

● Request for regulatory 
buffers for gas pipelines 
located in and around (if any) 
the project area. 

Uzsuvtaminot JSC D: Provision of information on 
planned and existing potable 
water supply facilities within the 
project-affected areas, and 
execution of laws and 
regulations pertaining to the 
operation and maintenance of 
related infrastructure (e.g., 
appropriate buffer zones, 
technical conditions etc). 
Issue of permits for use of 
potable water supply systems 
during construction (i.e., utility 
connections and water 
consumption). 

● Request for information on 
existing water supply 
facilities in and around the 
project sites. 

● Request for contextual 
regulatory buffers for water 
supply facilities located 
along/intersected by the 
planned OHTL during the 
construction phase. 
  

Formal Meetings / Letter 
Correspondence / Phone Calls 

MDAs – 
Environment and 
Climate Change 

Ministry of Ecology, 
Environmental 
Protection and 
Climate Change 
(MEEPCC). 

D: Provision of information on 
biodiversity and ecologically 
important water resources 
within the project-affected 
areas. 
 
Execution of laws and 
regulations pertaining to 
environmental management. 

● Disclosure of project plans 
(objectives, design and 
activities). 
Request for information on 
the presence of species and 
habitats of conservation 
concern within the project-
affected areas. 

Formal Meetings / Letter 
Correspondence / Phone Calls 
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

 
Review of national EIA reports 
for planned project facilities. 
 
Issue of environmental permits 
for construction and operation. 
 
Follow-up monitoring of E&S 
compliance. 

● Request for information on 
ongoing conservation 
programs and protected 
areas in and around project-
affected areas. 

MEEPCC 
Kashkadarya Region 
Office. 

D: Provision of information on 
biodiversity and ecologically 
important water resources 
within the project-affected 
areas, and related conservation 
programs. 
 
Conduct of mandatory, pre-
construction biodiversity 
surveys (i.e., trees etc.). 
 
General monitoring of E&S 
compliance during the Project’s 
construction and operational 
phases. 

● Disclosure of project plans 
(objectives, design and 
activities). 

● Request for information on 
the presence of species and 
habitats of conservation 
concern within the project-
affected areas. 

● Request for information on 
ongoing conservation 
programs and protected 
areas in and around project-
affected areas. 

● Request for tree inventory 
and conclusion on 
compensatory replanting (If 
needed) 

 Formal consultative letters/ 
correspondence. 
Participatory site visit 
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

Institute of Zoology 
of the Academy of 
Sciences of the 
Republic of 
Uzbekistan. 

I: Provision of information on 
biodiversity and technical 
support on ad-hoc baseline 
surveys for specific fauna 
species and habitats. 

● Ad-hoc request for 
information on the extent of 
occurrence and are of 
occupancy (or population 
statistics), for any potentially 
affected fauna species or 
habitats of conservation 
concern. 

Formal Meetings   
Letter Correspondence   
Phone Calls 

Institute of Botany 
of the Academy of 
Sciences of the 
Republic of 
Uzbekistan. 

I: Provision of information on 
biodiversity and technical 
support on ad-hoc baseline 
surveys for specific flora species 
and habitats. 

● Ad-hoc request for 
information on the extent of 
occurrence and are of 
occupancy (or population 
statistics), for any potentially 
affected fauna species or 
habitats of conservation 
concern. 

Formal consultative letters/ 
correspondence. 

MDAs-Land 
Administration 

Chamber of State 
Cadastres of the 
Cadastre Agency 
(CSC) Kashkadarya 
Region Office. 

D: Cadastral registration of 
landholdings, based on 
approved land-use plans 
developed by Uzdaverloyiha 
State Research and Design 
Institute.  

● Ad-hoc requests for cadastral 
information for delineation 
of potentially affected 
landholdings.  

Formal consultative letters/ 
correspondence. 

Cadastral 
department of 
Guzar district 

Formal consultative letters/ 
correspondence. 
Phone calls.  
Face-to-face meetings. Cadastral 

department of 
Kamashi district 
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

Ministry of Water 
Resources  

I: Provision of information on 
planned and existing irrigation 
water supply facilities within the 
project-affected areas, and 
execution of laws and 
regulations pertaining to the 
operation and maintenance of 
related infrastructure (e.g., 
appropriate buffer zones) 

● Request for information on 
existing water supply 
facilities in and around the 
project sites. 

● Request for contextual 
regulatory buffers for water 
supply facilities located 
along/intersected by the 
planned OHTL during 
construction phase. 

Formal Meetings  
Letter Correspondence  
Phone Calls 

State Committee on 
Sericulture and 
Wool Development 
Industry (SWID) 

D: Custodianship of land 
reserved for governmental, 
communal and private pastural 
use. At the time of writing this 
SEP 

● Request information on any 
existing pastural land parcels 
in and around the project site 

● Request for information on 
tenure of pastural land. 
Information on number of 
potentially affected herders.  

Formal Meetings  
Letter Correspondence  
Phone Calls 

Veterinary and 
Livestock 
Development 
Committee 

D: Custodianship of land 
reserved for governmental, 
communal and private pastural 
use. To take over this role from 
SWID in 2025. 

● Request information on any 
existing pastural land parcels 
in and around the project site 

● Request for information on 
tenure of pastural land. 
Information on number of 
potentially affected herders.  

Formal Meetings  
Letter Correspondence  
Phone Calls 

Sanitary and 
Epidemiological 

D: Execution of laws and 
regulations pertaining to public 

● Disclosure of project plans 
(objectives, design and 

Formal Meetings  
Letter Correspondence  
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

MDAs – Health, 
Sanitation, Safety 

and Security 

Welfare and Public 
Health Service of 
The Republic of 
Uzbekistan. 

health and safety. 
 
Establishment of sanitary and 
health and safety buffer zones. 
 
Regular monitoring of E&S 
compliance in relation to 
impacts on environment and 
public health and safety. 

activities).  Request for 
information on sanitary and 
safety buffers for planned 
project facilities and existing 
utility assets and water 
bodies located in and around 
the project sites.  

Phone Calls 

Ministry of 
Emergency 
Situations of the 
Republic of 
Uzbekistan. 

I: Emergency response to 
natural disasters and other 
contingencies, and mobilization 
of humanitarian aid. 

● As needed, request for 
information on emergency 
response capacity and 
protocols, for natural and 
other contingencies in 
relation to the project (i.e., 
fire outbreak and river 
flooding). 

Formal Meetings  
Letter Correspondence  
Phone Calls 

MDAs – Transport 
and 

Communication 

Ministry of 
Transportation 

I: Provision of information on 
the transport infrastructure 
within the project-affected 
areas, and execution of laws 
and regulations pertaining to 
the operation and maintenance 
of related infrastructure (e.g., 
tonnage, drainage, upgrade or 
extension of existing roads and 
traffic regulation).  

● Ad-hoc request for feedback 
on any upgrades to the 
existing roads for the 
Project’s construction and 
operational phases (in 
addition to directives from 
regional and/or district 
departments. 

Formal Meetings  
Letter Correspondence  
Phone Calls 
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

Uzbektelekom JSC D: Provision of information on 
planned and existing 
telecommunication facilities 
(e.g., transmission cables) 
within the project-affected 
areas, and execution of laws 
and regulations pertaining to 
the operation and maintenance 
of these facilities (e.g., 
appropriate buffer zones). 

● Request for information on 
existing telecommunication 
facilities in and around the 
project sites. 

● Request for regulatory 
buffers for above ground and 
sub-surface 
telecommunication facilities 
(i.e., cables, towers etc.) 
located in and around the 
project sites, during the 
Project’s construction and 
operational phases. 

Formal Meetings  
Letter Correspondence  
Phone Calls 

MDAs – Labour  Ministry of 
Employment and 
Labour Relations of 
the Republic of 
Uzbekistan. 

I: Execution of laws and 
regulations pertaining to the 
labour in Uzbekistan, and 
provision of guidelines to 
implement new legal 
requirements.  

● As needed, requests for 
guiding information on any 
newly enacted legal 
requirements for local 
employment. 

Formal Meetings  
Letter Correspondence  
Phone Calls 

MDAs – Cultural 
Heritage 

Academy of 
Sciences – Institute 
of Archaeology. 

I: Provision of information on 
tangible and intangible cultural 
heritage within the project-
affected areas, and completion 
of archaeological surveys for 
the national inventory of 
cultural heritage sites. 

● Request for information on 
any ongoing archaeological 
surveys in and around the 
project sites. 

Formal Meetings  
Letter Correspondence  
Phone Calls 

● Request for information on 
any archaeological findings 
and/or cultural heritage sites 
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Stakeholder Group  Stakeholder 
Bodies  

Relevance to project: impact-
based (A), Interest-based (I), 
or decision-maker (D)  

Consultation agenda Method of communication 

in and around the project 
sites. 

Academy of 
Sciences – Cultural 
Heritage Agency. 
Department of 
Kashkadarya region 

I: Provision of information on 
tangible and intangible cultural 
heritage within the project-
affected areas, and execution of 
laws and regulations pertaining 
to the labour in Uzbekistan.  

● Request of information 
regarding any existing 
cultural heritage sites, or the 
potential for the existence 
any physical cultural 
resources within the sites. 

Formal Meetings  
Letter Correspondence  
Phone Calls 

● Request for information on 
any requisite archaeological 
surveys in and around the 
project sites. 

Non-
Governmental 
Organizations 
(NGOs) 

Uzbekistan Society 
for the protection of 
birds 
Other NGOs to be 
added here if 
identified. 

I: Provision of information on 
avifauna species and habitats of 
conservation importance, and 
related conservation programs.  

● Request for information on 
avifauna species and habitats 
of concern, which occur in 
and around the project sites. 
Request for any additional 
considerations and 
recommendations with 
regard to potential impacts of 
avifauna. 

Formal Meetings  
Letter Correspondence  
Phone Calls 
Media releases 
Social Media 
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4.3 Socio-economic overview6 

There are total of four communities that are located near to the Project site. From the 
Guzar district there are three communities namely Yangiabad, Khalkabad, Batosh and 
one community Aynakul from Kamashi district (see Figure 9). These communities have a 
total population of 6,510, 4,936, 4,907 and 5,677 people respectively. The communities 
are predominantly rural and during the site observations it was found that people in the 
AOI communities generally make a living through farming activities and breeding 
livestock.  

In addition to the AOI communities, there are households which are located to the north-
east, approximately 1.3 km outside the Project site, the Guzar substation which is located 
to the north of the Project site and three house structures which belong to one 
household, located to the north of the Guzar substation. These are the closest 
stakeholders to the Project.  

The members of the AOI communities are mostly of Uzbek ethnicity (99.5%), with a small 
number of Tajiks, Russians and Turkmens. Consultations during the site visits identified 
that all of the people in the AOI communities speak Uzbek as their first language. 
Therefore, communication in Uzbek will be prioritized for the Project.  

The majority of the people in the AOI communities are educated up to secondary school 
level (96.6%, but slightly lower for women 96.0% compared to 97.7% for men). A very 
small percentage of the AOI community members are illiterate (0.7% in total). While these 
people will be considered vulnerable in regard to engagement, and as relevant will need 
to be factored into stakeholder engagement, written engagement will be acceptable for 
the remainder of the stakeholders.  

Up to 65% of the population could be considered vulnerable under the ESIA due to their 
status as people living with disabilities, living in poverty, the elderly, and female or child 
headed households, people that are landless and people that rely on natural resources 
for their livelihoods) see the Volume II the ESIA for more details. This is a relatively large 
percentage of the AOI community which reflects a high level of instability and 
vulnerability in the AOI communities. While all vulnerable people may have some 
difficulty attending consultations, those vulnerable people that will have most difficulty 
accessing consultations are (in addition to the illiterate mentioned above), those people 
living with a disability or chronic illness (approximately 10.3% of the population) and the 
elderly (approximately 8.5% of the population). 

 
6 Information for this section was sourced from the socioeconomic surveys undertaken for the preparation of the 
Livelihood Restoration Plan ESIA Volume V.  
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4.3.1 GBVH 

The ESIA determined that there is potential for Project-related GBVH risks to the 
community from Project workers and also between Project workers engaged on site. This 
was determined based on data collection/consultation during the socio-economic 
surveys where specific questions related to the availability of GBVH services, risks and 
issues were raised with focus group members and female members of the community. 
The consultation did not raise any specific concerns related to this topic, in fact there was 
an overall reluctance to discuss the topic, however, specific sources of GBVH risk 
identified by the ESIA and relevant to this Project include interactions between the 
following.  

• Workers of different genders perceived social status and financial capital, or with 
significant power differentials potentially exist between national and international 
staff or managers and the people reporting to them. 

• Female workers and their families or community members may disapprove of 
their employment in a project. 

• Workers and local community members or in-migrants, with workers often in a 
position of relative financial wealth or perceived to be in a position to access 
project benefits on behalf of a local community member.  

• Local community members and in-migrants who have moved into a project area 
hope to provide goods and services to the project or its employees or otherwise 
benefit from the project's presence.  

• Public or private security forces deployed in a project area because of a project’s 
presence (whether paid by the project or deployed by the state) and either local 
community members or the project’s workers.  

• People and individuals who traffic women and children against their will into a 
project area to provide goods and services to the project or its employees or 
otherwise garner benefits from a project’s presence for their traffickers. 

• People and the individuals that force them to work in a project’s supply chain 
against their will at an age younger than the minimum employment age in a 
country (or for potentially hazardous work younger than 18 years of age. 

These risks are compounded by a large new workforce and/or an influx of workers 
(predominantly male) and/or where temporary, informal and/or migrant workers are 
needed, and people who follow the incoming workforce to sell them goods and services 
or in pursuit of job or business opportunities.  Many of these interactions will happen 
outside work hours or between two people not employed by the Project. In this context, 
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the Project is not in a position to prohibit many of these interactions or in a position to 
remain informed of all the interactions that do take place. 

Therefore, the Project has identified the need to have the option of a GBVH Grievance 
Redress Committee (see section 7.4.4 below). 

4.3.2 Preferred engagement methods 

Respondents of the socioeconomic survey stated that they prefer to receive information 
from the TV followed by social media. However, there were significant differences in 
preference among the AOI communities. Table 4 below provides information on which 
sources of information respondents prefer. The results do not add up to 100% as multiple 
options could be selected. 

Table 4: Sources of information respondents prefer 

 Yangiabad Khalkabad Batosh Aynakul Total 
Special Project Newsletters 37.5 13.9 0.0 1.1 13.4 
TV 38.5 24.1 59.6 59.6 46.1 
Radio 0.0 2.5 1.1 1.1 1.1 
Social media 41.7 31.6 47.2 35.1 39.1 
Public consultations 3.1 11.4 2.2 2.1 5.1 
Makhalla Committee 7.3 34.2 24.7 25.5 23.8 
Municipality\ energy sales 
company \ energy sales 
inspector 

0.0 24.1 4.5 1.1 6.4 
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Figure 9: Location of AOI Community 
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4.4 Consultation activities   

The following methods will be used to engage stakeholders throughout the Project 
lifecycle: 

• Face-to-face meetings (also known as key informant interviews -KIIs) - this 
method will be applied to directly affected and decision-making groups of 
stakeholders. Also, to be implemented with vulnerable groups where relevant. 

• Meetings with community leaders – these will be formal and informal meetings 
held with community leaders to maintain good relations with the community and 
address any concerns the community might have. 

• Business correspondence – Letters and emails including Project information and 
questions, mostly used to correspond with government entities.  

• Visual aids and leaflet distribution – such method will be suitable to inform large 
groups of stakeholders, such as local communities, about the Project, and 
grievance mechanism process. 

• Social Media – can be used for communication with stakeholder groups who are 
not able to meet due to long distances. This includes the use of Telegram, a 
widely used communication channel in Uzbekistan. It could also include 
uploading information to a Facebook, LinkedIn or Instagram page.  

• Public meetings – these may be in the form of large group meetings and will 
disclose Project information at key implementation phases throughout the 
Project lifecycle. 

• Focus groups discussions (FGDs) – they will be used to gain information for the 
ESIA phase as well as conduct consultations with vulnerable Written 
correspondence – used to invite stakeholders to public meetings. This may be in 
the form of letters, or business correspondence. Also used to disclose 
information at key Project phases to a wider distribution of both impacted and 
interested stakeholders. 

• Phone calls – used to contact key national and local government stakeholders 
and also an alternative for vulnerable groups that have difficulty accessing 
information in other formats. It can also be used in lockdown situations when 
the health or security of stakeholders or staff may be at risk. 

• Media releases – may be used at key Project phases to disclose information to 
wider stakeholder groups. These will be statements that are provided to 
newspaper, radio or TV stations to disclose Project information. The Project will 
also upload media releases on the Masdar website.  

The method for communication selected in Table 3 is based on the interest of the 
stakeholder group and the influence it has as explained below:  
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• In-depth engagement: regular, one-on-one meetings, task groups, committees, 
and updates (via letter, telephone calls or emails). 

• Focused engagement: periodic focus groups, letters, telephone calls and emails, 
where practicable. 

• Informed engagement: occasional public meetings, project information 
through letters, flyers, internet, and advertisements in local media. 

• Opportunity to comment: opportunities to lodge comments with the Project 
Community Liaison Officer (CLO), directly or via grievance forms (during 
construction) or to provide comment via other means (to be determined at the 
appropriate time) during operation. In each case, feedback forms will be 
available as well as opportunities to provide verbal feedback. 

• Information disclosure: specific information disclosure events, flyers, 
advertisements in conventional media, e.g., radio and newspapers. The use of 
social media is not foreseen. 

4.5 Principles of engagement  

All stakeholder engagement will be carried out in a culturally appropriate manner and 
languages understood by stakeholders (including Uzbek and Russian as relevant).  

Planning for engagement activities will consider cultural and economic elements to 
ensure the greatest number of stakeholders can attend (for example, when women can 
attend or when herders are at their houses and not out grazing their animals). 

All meetings will be arranged in advance and communicated via local and district leaders 
and other means. All meetings will include visual material and handouts in the local 
language. Meetings will be held at venues easily accessible to stakeholders, and 
transportation will be provided when necessary. All outputs will be documented 
(photos/video, completion of attendance registers and minutes of meetings) for 
circulation.  

4.6 Encouraging the participation of women 

Considering the local culture and traditions, stakeholder engagement will focus on 
implementing measures to ensure the active and equal participation of women, mainly 
from local communities and farm workers, by arranging separate consultations and 
meetings, if needed. Attention will be paid to scheduling events at times when women 
will be available to attend.  

Female moderators will lead these meetings, FGDs and consultations to create a 
comfortable atmosphere for women to be informed about the Project and actively 
participate, providing their views and concerns and sharing feedback.  
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4.7 Encouraging the participation of vulnerable groups 

In addition to women (discussed above), vulnerable groups include informal land users, 
significantly impacted PAPs, people living with disabilities, the elderly, female and child 
headed households, landless, people reliant on natural resources and people living in 
poverty (as discussed in section 4.3 and further elaborated in the ESIA Main Report (ESIA 
- Volume II)). It can also include people with poor literacy or the illiterate. Vulnerable 
people will all have difficulty receiving information about the Project, providing their 
opinions, or raising their concerns about the Project. 

To ensure the involvement of vulnerable groups, especially those who cannot attend the 
meetings due to physical disabilities, or financial barriers such as access to reliable 
transport, information will be disclosed in a number of different ways, including via social 
media (a preferred method by many of the Project stakeholders), in addition targeted 
stakeholder engagement will be held for vulnerable groups. Where possible, these 
consultations will be conducted in their homes or a location accessible to them. Methods 
of engagement with vulnerable people will continuously be assessed against risks and 
consulted with vulnerable people themselves. 
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5 Planned Stakeholder Engagement  

5.1 Overview 

This section summarises stakeholder engagement planned for the ESIA phase, pre-
construction and construction phase of the Project. This SEP focuses on planned 
stakeholder engagement at the ESIA stage. This section will be continuously updated as 
engagement is undertaken and new requirements for engagement are defined for 
subsequent phases, including pre-construction, construction, commissioning, operation, 
and decommissioning. The next update of this SEP will be undertaken by Masdar’s 
Community Liaison Officer (CLO) once the Environmental and Social Impact Assessment 
consultations have been completed and financial close has been achieved (expected in 
December 2024 or early 2025).  

5.2 Document disclosure 

Disclosure of final ESIA package will be undertaken on Masdar’s website and the Lender 
websites, once it is finalised and updated following Lender comments. The following 
documents will be disclosed: 

• The NTS (in English and, Uzbek)7;  
• The ESIA Main Report  and supporting ESMP (in English and Russian); 
• Technical appendices (originating language) 
• This SEP (in English and Uzbek); 
• The LRP in (English and Uzbek) and  
• The grievance mechanism (within the SEP) (English and Uzbek).  

 

Local people are already informed of this through public meetings and distribution of 
project brochures. 

Regarding the land acquisition process, the PAPs’ will also receive a Guide to Land 
Acquisition and Compensation “GLAC” in Uzbek in addition to their Compensation 
Agreement that will be a concise, clear, and simple guide that is useful for local affected 
communities and households specifically.  

5.3 Stakeholder engagement planning 

This section outlines the ongoing stakeholder engagement and public disclosure activities 
for the finalisation of the ESIA phase and beyond. A summary of planned stakeholder 
consultations for the remainder of the Project is shown in Table 5 below.

 
7 A draft version of the NTS has been disclosed in the local communities during initial consultation. This 
version will be updated with the final NTS version.  
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Table 5: Planned stakeholder engagement (last updated February 2025) 

No Type of engagement Stakeholder Group Planned date Entity 
responsible 

Notes 

 Consultation during the ESIA phase 
1 Grievance mechanism All stakeholder 

groups 
On-going from 
September 2023 

Juru during the 
ESIA phase then 
handed over to 
Masdar. 

The grievance mechanism is in operation 
and will continue to be disclosed at all 
stakeholder engagement opportunities 
and be accessible at all times. 

2 LRP compensation 
packages disclosure– 
via face to face 
consultations. 

All PAH, at least one 
female family 
member to attend.  

Q1 2025 Juru Consultation to disclose the LRP, 
compensation packages and livelihood 
restoration support (each household will 
receive their own package in Uzbek 
language) and LRP brochure (including 
contact details for grievances)  
Family members to be consulted to ensure 
they agree to the designated household 
head receiving the compensation.  
PAPs will be given at least two weeks to 
review the packages before compensation 
is paid. 

3 LRP compensation 
packages disclosure, 
vulnerable groups– as 
determined by 
vulnerable PAH 

Vulnerable PAH at 
least one female 
family member to 
attend. 

Q1 2025 Juru As above, but at specific locations, or using 
specific methods as defined through 
consultation with the PAH. 
PAPs will be given at least two weeks to 
review the packages before compensation 
is paid. 

4 LRP compensation 
focus group meeting - 
female PAPs 

Female PAPs Q1 2025 Juru Focus group discussion with female PAPs 
to disclose information about the LRP 
process, the entitlement matrix and 
compensation, so that women have a 
chance to understand and review the 
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No Type of engagement Stakeholder Group Planned date Entity 
responsible 

Notes 

compensation packages for their 
households more meaningfully. 

5 Consultations with 
Mahallas - face to face 
meetings. 

Mahalla/local 
government leaders 
of affected 
communities, 

Q1 2025 Juru/Masdar Discussion with Mahalla to inform them of 
the upcoming Project activities, disclose 
the GRM and request that any persons 
(herb collectors, LRH, workers of F02 etc) 
that are alleging that they are impacted by 
the Project, to inform the Project through 
the GRM (for internal review).  

6 LRH focus group 
meeting  

LRH Q1 2025 Juru Focus group discussion with LRH to 
discuss project implementation and 
disclose the GRM. 

7 ESIA disclosure All stakeholder 
groups, focusing on 
community leaders, 
and local community 
members 

Q1 2025 Masdar and the 
Lenders 

Disclosure of final ESIA package on 
Masdar’s website and the Lender websites 
(after it is finalised and updated following 
Lender comments), NTS (En, Uz), SEP, LRP 
and the grievance mechanism. 

8 Notification of 
upcoming consultation 
– via phone call or 
telegram channel 

Designated 
household 
heads/point of 
contact 

Two weeks before the 
payment of 
compensation 

Masdar CLO This meeting will be to prepare PAPs for 
the upcoming compensation payments, to 
ensure they are available to attend, and 
provide any relevant information about 
how it will be completed. 

9 Payment of 
compensation – in 
person meetings 

Designated 
household heads, 
and at least one 
female family 
member.  

Q1-Q2 2025 Masdar CLO This will be the date that compensation is 
paid to PAPs, through their designated 
household head. At least one female 
representative will be required to attend,  

10 Notification and 
implementation of the 
livelihood restoration 

Designated 
household heads, or 
members of 

Two weeks before each 
training is implemented 
– expected April 2025 

Masdar CLO Notification of the upcoming start of the 
livelihood restoration training. This will be 
a different date for each training session. 
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No Type of engagement Stakeholder Group Planned date Entity 
responsible 

Notes 

training – via phone call 
or telegram channel 

household selected 
for training.  

Notification only relevant to those PAPs 
that have elected to attend.  

11 Notification of the -start 
of construction – via 
phone call or telegram 
channel 

Designated 
household 
heads/point of 
contact 

Two weeks before the 
start of construction - 
expected to be Q3 2025 

Masdar CLO Disclosure of the dates the land ownership 
will be transferred to Masdar, and the date 
construction of the perimeter fence will 
start. 

Information disclosure after the ESIA Phase 
12 Consultation, 

Information disclosure, 
social media, and media 
releases prior to 
commencement of 
construction 

All stakeholders Prior to 
commencement of 
construction (expected 
to be Q3 2025 

Masdar CLO Information on what to expect with the 
commencement of construction and 
Project timelines and specific areas of 
interface with the local community.  
Specific topics of consultation will include:  
• Potential employment opportunities  
• Final accommodation needs and 

agreement on the approach. Traffic and 
transportation  
Temporary land take (if required)  

• GBV and community grievance 
mechanism (routing of 
grievances/contact information etc.)  

• Human rights, potential risks and 
impacts 

• Project status updates (periodic and 
ongoing) 

 
13 Public meetings prior to 

commencement of 
construction 

All stakeholders with 
specific attention to 
community leaders, 
and local community 
members 

Prior to 
commencement of 
construction (expected 
to be Q3 2025) 

Masdar CLO Disclosure of the NTS (including Grievance 
Mechanism) plus supporting leaflets in 
publicly accessible locations (e.g., for 2 
weeks before the meetings and 2 weeks 
after the meetings).  
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No Type of engagement Stakeholder Group Planned date Entity 
responsible 

Notes 

Meetings in AOI communities.   
The materials will be translated in Uzbek 
language.  
NTS to be disclosed online 
(https://masdar.ae/en/Masdar-Clean-
Energy/Projects 

14 Face-to-face meetings, 
focus groups and/or 
telephone 
conversations (as 
identified as the 
preferred method of 
communication) 

Vulnerable groups Prior to 
commencement of 
construction (expected 
to be Q3 2025) 

Masdar CLO Information on what to expect with the 
commencement of construction and 
Project timelines. Potential employment 
opportunities. 

15 Face-to-face meetings Government officials 
(Guzar District, 
Kamashi District 
Khokimiyats and as 
relevant Kashkadarya 
Region Khokimiyat) 

Prior to 
commencement of 
construction (expected 
to be Q3 2025) and 
approximately monthly 
during construction 

Masdar CLO Masdar (and the EPC contractor) to 
coordinate with the government 
authorities on the employment 
opportunities for the Project, disclosing 
information on the number of manpower 
requirement and the qualifications for the 
positions. 

16 Face to face 
meetings/telephone 
calls with leaseholders 
and land users before 
work commences in 
their identified piece of 
land (on the Project site) 

PAPs Regularly until work 
commences, and at 
least two weeks before 
work commences in 
their piece of land 
(expected to be Q3 
2025) on the Project 
sites. 

Masdar CLO These meetings will include (but not be 
restricted to): 
● Notification of payment of compensation 
● Notification and implementation of the 

livelihood restoration activities 
● Disclosure of the dates the land 

ownership will be transferred, and the 
date construction of the perimeter fence 
will start 

https://masdar.ae/en/Masdar-Clean-Energy/Projects
https://masdar.ae/en/Masdar-Clean-Energy/Projects
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No Type of engagement Stakeholder Group Planned date Entity 
responsible 

Notes 

17 Face to face 
meetings/telephone 
calls on the emergency 
preparedness and 
response plan 

Key stakeholders 
relevant to the 
emergency 
preparedness and 
response plan. 

Prior to 
commencement of 
construction (expected 
to be Q3 2025) and 
approximately 
quarterly during 
construction 

Masdar CLO Discussing details on the emergency 
preparedness and response plan, and its 
implementation,  

18 Public meetings, face to 
face meetings and/or 
focus group meetings 
on GBVH 

AOI community 
members 

Prior to 
commencement of 
construction, 
approximately 
quarterly during 
construction and at 
least annually during 
operations. 

Masdar CLO to 
identify qualified 
specialist.  

These meetings will include (but not be 
restricted to): 
● GBVH SEA and SH 
● HIV/AIDS and sexually transmitted 

diseases 
● Worker codes of conduct 
● How to raise GBVH grievances 
● Human rights 
Separate meetings will be held for men 
and women.  

19 Information disclosure, 
social media, and media 
releases  

All stakeholders  At key milestones 
during construction  

Masdar CLO Information such as commencement of 
construction, road closures due to 
transportation of equipment, disclosure of 
monitoring results and KPIs, key project 
achievements (such as OHS achievements, 
or reaching construction milestones etc). - 

20 Information disclosure 
– telephone, telegram, 
or in-person  

All PAPs At key milestones 
during construction, but 
at least monthly 

Masdar CLO Depending on the type of information and 
the PAP information will either be provided 
virtually or in-person. Information such as, 
implementation of livelihood restoration 
activities, disclosure of monitoring results 
and KPIs, key project achievements (such 
as reaching construction milestones etc). - 
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No Type of engagement Stakeholder Group Planned date Entity 
responsible 

Notes 

21 Public meetings  Community leaders, 
and local community 
members 

At key milestones 
during construction and 
at least monthly  

Masdar CLO Information such as commencement of 
construction, road closures due to 
transportation of equipment, disclosure of 
monitoring results and KPIs (including SEP, 
LRP, Human Rights Impact Assessment 
(HRIA) and Gender Impact Assessment 
(GIA) KPIs), key project achievements (such 
as OHS achievements, or reaching 
construction milestones etc). 

22 Focus group meetings Local community 
members and PAPs 

At least quarterly during 
construction 

Masdar CLO Discussions to identify any impacts related 
to influx of people, impacts on the 
collection of herbs and manure and other 
possible impacts of construction.  

23 Quarterly monitoring – 
face-to-face meetings 
with PAPs and Mahallas 

All PAH and 
Mahalla/local 
government leaders 

Quarterly Masdar CLO Consultations and surveys undertaken to 
check LRP KPIs and inform the quarterly 
monitoring reporting. 

24 Notification of 
upcoming consultation 
– via phone call or 
telegram channel 

Designated 
household 
heads/point of 
contact 

Two weeks before the 
payment of 
compensation 

Masdar CLO This meeting will be to prepare PAPs for 
the upcoming compensation payments, to 
ensure they are available to attend, and 
provide any relevant information about 
how it will be completed. 

25 Payment of 
compensation – in 
person meetings 

Designated 
household heads, 
and at least one 
female family 
member.  

Q1-Q2 2026 and Q1-Q2 
2026 

Masdar CLO This will be the date that compensation is 
paid to PAPs, through their designated 
household head. At least one female 
representative will be required to attend,  

26 Mid-term audit – in 
person consultations. 

All PAH and 
Mahalla/local 
government leaders 

At the mid-point of 
implementation of 
livelihood restoration 
(expected Q1 2026)  

External 
consultant 

Consultations and surveys undertaken to 
check KPIs and inform the quarterly 
monitoring reporting. 
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No Type of engagement Stakeholder Group Planned date Entity 
responsible 

Notes 

27 Information disclosure, 
media releases and 
social media prior to 
commencement of 
operations 

All stakeholders  Prior to 
commencement of 
operations (expected 
Q1 2026) 

Masdar CLO Information on what to expect with the 
commencement of operations and Project 
timelines. 

28 Public meetings prior to 
commencement of 
operations 

All stakeholders with 
specific attention to 
community leaders 
and local community 
members 

Prior to 
commencement of 
operations (expected 
Q1 2026) 

Masdar CLO Update of any relevant documentation as 
a result of the transition to operations. 
Information on what to expect and Project 
timelines, re-disclosure of the Grievance 
mechanism. Checking and monitoring 
KPIs (including SEP, LRP, HRIA and GIA 
KPIs) 

29 Face-to-face meetings, 
focus groups and/or 
telephone 
conversations (as 
identified as the 
preferred method of 
communication) 

Vulnerable groups Prior to 
commencement of 
operations (expected 
Q1 2026) 

Masdar CLO Update of any relevant documentation as 
a result of the transition to operations. 
Information on what to expect and Project 
timelines, re-disclosure of the Grievance 
mechanism. Checking and monitoring KPIs 
(including SEP, LRP, HRIA and GIA KPIs) 

30 Completion audit – in 
person consultations. 

All PAH and 
Mahalla/local 
government leaders 

Following the 
completion of livelihood 
restoration activities 
(expected 2028) 

External 
consultant 

Consultations and surveys undertaken to 
check KPIs and inform the quarterly 
monitoring reporting. 

31 Disclosure of 
completion of 
livelihood restoration 
activities - Public 
meetings/in-person 
consultations 

All stakeholders with 
specific attention to 
PAPs, community 
leaders, and local 
community members 

Following the 
completion of activities 
and conclusion of the 
completion audit 
(expected to be 2028) 

Masdar CLO Disclosure of the findings of the 
completion audit findings, informing the 
PAPs that the livelihood restoration 
activities have now been completed and 
re-disclosing the GRM.  
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No Type of engagement Stakeholder Group Planned date Entity 
responsible 

Notes 

32 Disclosure of 
completion of 
livelihood restoration 
activities – as 
determined by 
vulnerable PAH 

Vulnerable groups Following the 
completion of activities 
and conclusion of the 
completion audit 
(expected to be 2028) 

Masdar CLO As above, but at specific locations, or using 
specific methods as defined through 
consultation with the PAH. 

33 Information disclosure, 
media release, social 
media, and annual 
reporting 

All stakeholders At key milestones 
during operations or at 
least annually  

Masdar CLO Information such as key project 
achievements (such as OHS achievements, 
or operational achievements). 

34 Public meetings All stakeholders with 
specific attention to 
community leaders, 
and local community 
members 

At key milestones 
during operations or at 
least annually 

Masdar CLO Update of any changes to the Project or its 
personnel, disclosure of monitoring 
results and KPIs (including SEP, LRP, HRIA 
and GIA KPIs), re-disclosure of the 
Grievance mechanism. 
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6 Responsibilities and Implementation 

6.1 Overview  

To ensure the effective functioning of the SEP and grievance mechanism, it is important 
to determine responsible parties and allocate responsibilities between them. This section 
will be updated should more responsible parties (such as the EPC Contractor) join the 
Project. As of now, there are three main parties: 

• The ESIA Consultant team – Juru Ltd. (Juru); 
• Project Company – Masdar; and 
• The Lenders – EBRD, ADB, and lenders that follow the IFC Performance 

Standards and/or the Equator Principles.  
The responsibilities for each key party are discussed in the sections below. 

6.2 Key responsible parties 

6.2.1 Juru Ltd. 

Juru will be responsible for the implementation of stakeholder engagement throughout 
the Scoping and ESIA preparation of the Project. Juru’s responsibilities include: 

• Undertake high-level stakeholder engagement to inform the Scoping Report 
(undertaken on 11 and 12 September 2023). 

• Undertake stakeholder engagement, FGDs, and information disclosure to inform 
the ESIA preparation and disclosure.  

• Undertake a public hearing, following Uzbek requirements for Category I 
projects. (undertaken on 30 and 31 July 2024). 

• Provide relevant stakeholders with information on the grievance mechanism, 
including contact details. 

• Public disclosure meetings on the ESIA (including disclosure of non-technical 
summary in public locations) 

• LRP stakeholder engagement related activities. 
• Assist in registering, monitoring, and responding to grievances received via the 

grievance mechanism in coordination with Masdar, as necessary. 
• Transition of stakeholder engagement and grievance redress requirements to 

Masdar following the completion of the ESIA phase. 

6.2.2 Masdar 

Masdar will take over stakeholder engagement requirements following the completion of 
the ESIA phase. It will be ultimately responsible for stakeholder engagement for the 
Project lifecycle. Masdar’s responsibilities are outlined below: 

• Disclose this SEP on Masdar’s website. 
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• Where relevant, participate in stakeholder engagement organized by Juru during 
the ESIA phase and ongoing. 

• Support Juru in investigating and closing grievances during the ESIA phase and 
later phases 

• Update this SEP for the construction and operations phases. 
• Take over and implement stakeholder engagement activities for all phases 

following the ESIA phase. 
• Identify qualified staff to implement stakeholder engagement as per the SEP (for 

example, Social Manager, CLO and a person responsible for grievance redress 
Grievance Manager – this may be the same person). 

• Define GBVH Grievance Redress Committee (GRC) – this should include specific 
gender specialist engaged on the Project, or a specialist third party retained to 
support in the event a GBVH grievance arises.   

• Take over the receipt, response, and closure of grievances, after the ESIA phase 
of the Project, following the requirements of the grievance mechanism (included 
in Section 7 of this SEP). 

6.2.2.1 Masdar Social Manager, CLO and Grievance Manager 

Masdar will identify a Social Manager to manage and oversee the stakeholder 
engagement and livelihood restoration activities and a CLO to undertake stakeholder 
engagement activities once the ESIA phase has been completed. The Social Manager will 
manage the implementation of this SEP and will be the focal point for PAPs and the CLO 
will be the main point of contact between the Project and the local communities. A 
Grievance Manager will also be nominated to be responsible for the closure of grievances 
(this may or may not also be the CLO).  

6.2.3 EPC Contractor 

The majority of the Project stakeholder engagement will be undertaken and managed by 
the Project company and its team. However, there will be times that the EPC Contractor 
will need to coordinate with the Project company to ensure that consistent messaging is 
provided to stakeholders. This includes situations such as technical issues that may 
impact local communities (heavy materials transportation, activities with excessive noise 
or dust risk etc) or implementation of community social responsibility activities. This may 
also include supporting the CLO to close out community grievances.  

A CLO will be hired through the EPC Contractor. They will work closely with the CLO of the 
Project Company to ensure all messaging is aligned and support grievance management 
where applicable (discussed in section 7.4.3 below).  
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6.2.4 Project Lenders  

Project Lenders will have specific requirements for stakeholder engagement under their 
loan modalities. They will also have disclosure requirements that a project must comply 
with before a loan disbursement. Once identified, Lenders will likely disclose this SEP and 
the ESIA on their website and monitor the implementation of the SEP through their own 
internal mechanisms. 

7 Grievance Mechanism  

7.1 Overview 

A grievance mechanism aims to maintain communication with stakeholders, i.e., be 
aware of their concerns, and respond to their inquiries per Lenders’ requirements. A well-
functioning grievance mechanism can identify issues and address them before they 
escalate.  The Stakeholder Grievance mechanism is considered part of the Project’s HSSE 
MS that will be implemented during the construction phase of the Project. 

The grievance mechanism has been and will continue to be disclosed during all public 
consultations and focus group discussions. A statement on the grievance mechanism is 
included in the Project Non-technical Summary (NTS) and grievance contact details will 
be included on all documents/ brochures and leaflets for disclosure to stakeholders. The 
NTS and brochures/leaflets are circulated in Uzbek and English. This grievance 
mechanism will take precedence over any mechanism that was developed during the 
SDDR preparation.  

For the ESIA phase, Juru will manage grievances and be responsible for receiving 
grievances, with assistance from the Project Company. Following the ESIA phase, the 
Project Company CLO will be entirely the responsibility for the management of 
grievances.  

7.2 Grievance reporting and resolution 

A grievance is a claim raised by an individual or group whose livelihood, health and safety, 
cultural norms and heritage are considered to have been adversely affected (harmed) by 
a project activity which, if not addressed effectively, may pose a risk to operations and 
the livelihood, well-being, or quality of life of the claimant(s). 

Grievances can be raised during meetings, Project site visits, at the gate directly to 
security guards, via phone calls and in written form (text messages via email, mobile 
applications, written requests etc.). Grievance boxes with grievance forms will also be 
installed in the following locations and forms will be  provided in Uzbek language:  

• Khokimyat Offices in Guzar and Kamashi Districts 
• Offices of the nearest communities (Batosh, Aynakul, Khalkabad, Yangiabad) 
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• Guzar 500kV substation 

• Outside the Project gate. 

These boxes will be checked at least weekly during construction. Upon receiving a 
grievance by any means of communication, the Grievance Manager/CLO will enter the 
grievance into the grievance log to ensure that all raised concerns/inquiries are 
investigated and addressed. 

After receipt and registration of a grievance, a complainant will receive written 
notification that includes a proposed timeline for investigation depending on the request 
and the preliminary time of receipt of a response. 

Juru has developed a grievance form and log to keep a tracked record of each grievance 
received. The grievance form is provided in Annex B, and the grievance log is in Annex C. 

Allocated members of the ESIA consultant team will be responsible for receiving and 
monitoring grievances during the ESIA phase of the Project. The grievance form is 
prepared based on the location, language preferences, and communication 
opportunities of identified stakeholders. Responses will be provided in a language 
suitable for the complainant, i.e., Uzbek or Russian.  

Submitting a grievance through the grievance mechanism will not preclude a complainant 
in any way from also seeking recourse through the national legal system, and the 
complainant can take this course of action should they not be satisfied with the response 
they receive to their grievance if they wish. In addition, each Makhalla has a gender 
representative who deals with GBVH cases. At the outset of the Project, the CLO will 
engage with these representatives to inform them of the Project GM and sensitise the 
Project protocols for addressing GBVH grievances that may arise in connection with the 
Project (see section 7.8 below). The Makhalla gender representative will also be play a 
role in delivering a survivor centric response to any grievances raised (via the project 
grievance mechanism) including providing support to the Project for referral of survivors 
to the relevant support services (justice, health, legal).   

7.3 Contact details 

Contact details of representatives that will be responsible for receipt of community 
grievances during the ESIA stage, and the pre-construction stage are provided in Table 6 
below: 

Table 6: Contact details 

Company Contact Details 

Juru Energy 

Viktoriya Filatova – Senior Environmental 
Consultant 

Email: o.khegayv.filatova@juru.org 

Telephone: +998 71 202 044090 941 43 71 
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Juru Energy 

Zarina Gafurova – Social Consultant 

Email: z.gafurova@juru.org 

Telephone: +998 90 935 74 48 

Project Company CLO 

TBC  

Email:  

Telephone:  

EPC Contractor Contact Details 

TBC 

 

Email:  

Telephone:  

Project Company Gross Plaza Business Centre, 21A, Taras Shevchenko Street, Mirobod District, Tashkent, 
100060, Republic of Uzbekistan  

Phone number: +998978686860 

 

Grievances can also be submitted through the respective departments of the Mahalla 
office. The Project CLO will consult with the Mahallas on a regular basis (at least weekly 
during construction) to receive and track any grievances that are raised through this 
method. 

GBVH grievances are also identified as able to be directed directly to the GBVH GRC (see 
section 7.8). This contact information will be shared upon the establishment of the GBVH 
GRC and before the start of construction.  This contact information will also be updated 
on all communication channels e.g. this SEP, any project leaflets, social media, websites.  

 

There is a statutory grievance redress mechanism in Uzbekistan that may also be used 
by PAP. As part of the investigation process conducted for grievance raised in this way, 
the Project Company will be notified and asked to participate, support actions for closure.  

 

7.4 Grievance responsibilities2 

7.4.1 Juru 

During the Scoping and ESIA phase of the Project, stakeholder engagement is being 
undertaken by Juru. Therefore, Juru is the main focal point for stakeholders from local 
communities, including PAPs, to raise grievances. Any grievances raised will be recorded 
in the grievance form and in the grievance log. The Project Company (Masdar) will assist 
in the resolution of grievances, and Juru and/or Masdar will respond to the grievance. 

7.4.2 Project Company 

The Project Company will identify suitable staff members to undertake stakeholder 
engagement activities as required in this SEP once the ESIA phase has been completed. 
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These staff members will start once identified and assist Juru in engagement activities. It 
is expected that the Project Company will identify a CLO.  

7.4.2.1 CLO 

This person will be the main point of contact between the Project and the local 
communities. Where possible the same person will be responsible for both the 
construction and operation phases, to maintain consistency and good relations with the 
local communities. 

The CLO will be responsible for disclosing the grievance mechanism at all engagements 
and events and including contact details on all disclosure information. They will log any 
grievances raised to them in the course of their work.  They will be responsible for making 
sure the grievance boxes are regularly checked and mahalla offices are consulted. Will 
log all of the grievances received and track them to closure. The CLO will be responsible 
for identify the relevant person to address each grievance and will notify the grievance 
committee if needed. 

7.4.2.2 GBVH Grievance Redress Committee  

Composed of Project personnel (with specific experience in GBVH) or more likely a third 
party, the GBVH GRC will be mobilised to respond to any GBVH Project-related grievances 
that may arise on the Project. The members of the GBVH GRC will be the only persons 
with full knowledge and details of the Project-related grievances so as to maintain the 
confidentiality obligations of the GBVH GRM. The composition of this GBVH GRC will be 
defined prior to mobilisation and be composed of gender specialist. For confidentiality 
reasons only the third party will provide members to this GRC, and this may be between 
2 and 5 persons from the third party entity.   

EPC Contractor 

The EPC Contractor’s CLO will work closely with the CLO of the Project Company to ensure 
all messaging is aligned. The EPC Contractor will be responsible for monitoring its 
subcontractors, reporting to Masdar any grievances it receives. The EPC Contractor will 
make sure that reporting responsibilities are being cascaded down to contractors and 
subcontractors.  

The EPC Contractor must also communicate to its staff and subcontractors the role of the 
GBVH GRC and the requirements of the Project to cooperate with activities performed by 
this body. The EPC must also implement the findings of the GBVH GRC in relation to any 
GBVH grievance.  



ESIA Volume V: Stakeholder Engagement Plan 
Nur-Kashkadarya Solar PV and BESS 
 

69 

UZB-MAS_ESIA for Solar PV_Kashkadarya – SEP 3.4 

7.4.3 Grievance Committee (non-GBVH) 

If a community (or worker) grievance cannot be resolved at the Project level, or if the 
complainant is not happy with the response provided a Community Grievance Committee 
will be convened to address the concern. The Community Grievance Committee will be 
convened by the CLO and will include: 

• The CLO  
• The Project Site Manager (as required) 
• The local Mahalla leader 
• Male and female representatives from the local mahalla. 
• Local authorities (relevant to the grievance raised). 

7.4.4 Training 

The Project Company, through the Social Manager, will be responsible for providing 
relevant information and training to Project Company personnel and the EPC Contractor 
(and other contractors and external parties as relevant) about:  

• the community grievance mechanism how it works, who are the responsible 
parties and how to submit a grievance,  

• information on the GBVH GM – this will be provided by Project personnel (with 
specific experience in GBVH) or a third party);  and 

• that all grievances (even if they are resolved on the spot) need to be reported to 
the Project Company for logging.8 

Specific training will be provided to security guards, management staff, HR staff (and 
other Project and community facing staff), on how to receive community and GBVH 
grievances, log them and how to forward them to the responsible personnel i.e., the CLO 
for action or onward reporting to the GBVH GRC (for GBVH grievances))  

Ongoing training on the community and GBVH grievance mechanism will be given to all 
workers during the site induction and during period refresher training as deemed 
necessary. The EPC Contractor is responsible for providing training to its employees on 
the grievance mechanism. The EPC Contractor will make sure that training responsibilities 
are being cascaded down to contractors and subcontractors. 

7.5 Confidentiality and anonymity 

The grievance mechanism will keep strict data confidentiality, including all complainants' 
personal information. Although grievances may be reported, names and identifying 
features of complainants will be withheld in any public disclosures. At the grievance 

 
8 Separate worker grievance mechanisms will also be put in place for workers to raise grievances, which will 
be managed by the Project Company and EPC Contractor. 
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receipt/registration stage, the complainant will be informed that they can submit a 
grievance anonymously. Complainants will be informed that some grievances may not be 
able to be responded to if they are made anonymously. 

Regarding GBVH GRC extra confidentiality measures will be added with only the member 
of the GBVH GRC having specific knowledge of the case and these are outlined in section 
7.8 and 8.4 below.  

7.6 Grievance resolution options and response 

The approaches taken to resolve community grievances will depend on the nature, 
frequency of occurrence and the number of grievances. The resolution of grievances will 
be formally communicated to the complainant in written form. If a complainant cannot 
receive a written response, the complainant will be contacted via phone and informed of 
the results of their grievance. Table 7 provides the timeframes for response to community 
grievances9. 

Table 7: Grievance Processing Timeline – community grievances 

Stage Timeline 
Receipt and registration of grievance Day 0 
Providing acknowledgement of grievance 
receipt to the complainant 

Maximum three working days after 
submission of grievance 

Assessment/investigation of the received 
grievance 

Maximum 10 working days after provision of 
acknowledgement of the grievance. 

Providing the complainant with a response Maximum three working days after 
assessment has been completed 

Reassessment of grievance in case the 
complainant is not satisfied with the 
previously provided response 

Maximum 10 working days after notification of 
dissatisfaction by the complainant 

 

Where complex grievances or other factors are extending the investigation time, the 
complainant will be informed of this delay, advised of an updated expected timeline for 
a response, and provided regular updates. If the grievance cannot be resolved at the 
Project level it will be referred to the Grievance Committee,  

7.7 Grievance logging 

Tracking and logging each grievance will be recorded in a grievance log. Each grievance 
will be given a unique identification number, followed by registering details and the 
timing of its resolution and close-out. A copy of the Project grievance log has been 
included as Annex C. An overview of the grievance management process is provided in 
Figure 10. This format will also be used for logging GBVH grievances (administered by the 

 
9 The timeline for GBVH grievance resolution is provided in section 7.8.  
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GBVH GRC) but with only the GBVH GRC having full access to the detail. A redacted version 
may also be circulated for other stakeholders with all confidential information removed.   

7.8 GBVH grievances  

GBVH grievance redress mechanism mirrors the steps of the Community GRM (as 
outlined above), with the following key distinctions.  At all times informed consent will be 
sought from the survivor (or their representative) at every stage of the process.  Before 
the end of the construction phase, a review of the open GBVH cases will be undertaken 
to determine how these will be resolved and how support will be provided to the 
survivors.GBVH grievances may be raised in the following ways although these are not 
exclusive. All Khokimiyat Offices and community offices and other potential receivers of 
grievances will be sensitised on the GBVH and community GM and what to do if they 
receive a community or a GBVH grievance at the outset of the Project and prior to 
construction. This may be done by the CLO or part of the third party GBVH GRC scope of 
work.   

• Khokimiyat Offices in Guzar and Kamashi Districts (the department that manages 
GBVH complaints and gender issues)10 

• Offices of the nearest communities (Batosh, Aynakul, Khalkabad, Yangiabad)  
(any department) 

• Guzar 500kV substation (security team, management team) 
• Outside the Project gate (security team, management team) 
• Makhalla gender representative (specific person to be identified prior to start of 

construction and added to the stakeholder list)  
• Worker grievance mechanism (HR teams, grievance boxes on site as per the 

WGM).  
• GBVH GRC (defined contact point to be established when the GBVH GRC is set 

up, this may be a specific “confidential hotline” number for calls or texts or a 
dedicated e-mail inbox with access only by members of the GBVH GRC). This will 
be done before the start of construction and before any mobilisation to site.  

• Project Company /Contractor management team (with training on passing any 
grievances directly to the CLO  and ultimately the GBVH GRC) 

Regardless of the entry mechanism all grievances (Project Company workers or 
contractor/subcontractor workers) will be routed in the first instance to the Project CLO 
who will convene the GBVH grievance redress committee (GRC) most likely a third-party 

 
10 All Khokimyat Offices and community offices will be sensitised on the GBVH and community GM and 
what to do if they receive a community or GBVH grievance. However, there is one department at each 
municipality that has been specifically designated to manage such complaints. 
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consultant organisation to ensure confidentiality and impartiality.  The composition of 
the GBVH GRC will be finalised upon mobilisation, but it will include gender and 
GBVH/gender specialists trained in dealing with GBVH matters provided by the gender 
consultancy as this specialism may not be easy to obtain in a full-time role. Depending on 
the capability of the CLO, the CLO is unlikely to play a full role in the GBVH GRC once the 
grievance has been submitted to ensure confidentiality, and impartiality. No member of 
the EPC team or the community mahalla will be part of the GBVH grievance committee to 
ensure confidentiality of the survivor. A key part of sensitising the GBVH grievance 
mechanisms and the role of the GBVH GRC will be to explain to the EPC/Owner and others 
the confidential and impartial requirements of this committee for a survivor centric 
approach. The third party GBVH GRM will report only non-confidential information to the 
Owner/EPC/community once the grievance redress process (survivor referral, 
investigation, sanction determination) have been finalised. The CLO or HR teams of the 
relevant third-party contractor will then implement the requirements of the GBVH GRC. 
The GBVH committee will be established (e.g. contract with specialist third party 
organisation) before the commencement of construction.  

The following steps provide further clarification on how the GBVH GRM works alongside 
the main GRM.   At all times informed consent will be sought from the survivor (or their 
representative) at every stage of the process 

Step 1: Screening – the grievance will be screened to confirm it is a Project-related GBVH 
grievance (see below). If this is the case the grievance will move to Step 2 under the 
responsibility of the GRC if this is not the case, the grievance will be closed.  

• A Project GBVH Grievance is one that is submitted by the survivor or their 
third-party representative OR by a third party where a minor is involved. 

• Non-project related GBVH grievance or rumour (i.e. submitted by a third 
party and Survivor cannot be identified and provide consent for further 
action) and therefore the grievance is closed out11.   

Step 2 – Registering grievances - The same format for the GBVH Grievance Form will be 
used for logging GBVH grievances however only the GBVH GRC will have full access to the 
details of the form. If necessary, for external report a redacted version of the GBVH 
Grievance form will be issued with all confidential information removed.  For GBVH-
related incidents, the GBVH GRC will ensure that no report or safeguarding 
communication includes the names, contact information, or identifying characteristics of 
the survivor or perpetrator.  Only members of the GRC will have the full details of the 

 
11 If in the future the survivor does come forward, a new grievance can be opened and the grievance 
procedure and timings followed from this submission date.  
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case. Information on what should be reported in relation to GBVH grievances is provided 
in section 8.4 below. All grievances will be logged in a grievance form as per the format in 
Annex C. As per the grievance form above, only the GBVH GRC will have access to the full 
details of the grievance log with a redacted version made available for external reporting 
that has no confidential information contained therein.  

Step 3 - Acknowledgement – Acknowledging the sensitivity of GBVH grievances 
management, it is nevertheless important to note that GBVH grievances are very time 
sensitive and require a more advanced processing period.  

• Grievance acknowledgement will be undertaken within 24 hours of receipt by the 
GRC. 

• At this time, it may be necessary to obtain additional information about the case 
from the survivor or the alleged perpetrator. The GRC will follow up with the 
survivor within 24 hours to receive this information. All information must be 
logged on the Grievance Form, excluding names, contact information, or 
identifying characteristics of the survivor or perpetrator.  

• At this stage, it is also necessary to obtain “Informed Consent” (see Step 4 below) 

• Before any investigation or other actions, the GRC must refer the survivor to 
relevant GBVH service providers following our requirement to implement a 
survivor focussed GRM (see Step 5 below).  

• The GRC may also share some non-identifiable data on the incident type and 
whether the alleged perpetrator is associated with the project to the survivor 
and/or caregivers.  

Step 4- Informed consent   - The GBVH GRC, will obtain the survivor’s written consent to 
investigate the case, formalize the complaint and be referred to the available GBVH 
service providers. This must be done after a detailed explanation of the content of the 
consent, and it must be read aloud in the language of understanding of the survivor and 
according to her/his age and/or limitations. The GBVH GRC will obtain this consent within 
24 hours of notification. Survivors of GBVH who have some form of disability that does 
not allow a clear understanding of the content of the informed consent should be 
referred to the health services or other community resources that can offer services 
accordingly. All requests to other people or entities outside of case management must 
be made after signing the confidentiality agreement. Services (health, justice or other) will 
be provided at no cost to the survivor.  Access to referral services should happen 
immediately even while the investigation is on-going.  

NOTE: If the Survivor does not consent to investigate the case, this process is closed 
within 24 hours, and the survivor must be informed in writing about the closure of the 
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topic; this closure process will be implemented and carried out by the GBVH GRC. The 
communication process will be done by letter and translated into the local language 
whenever necessary. At the survivor’s discretion if later they wish to raise the grievance 
again, this can be done as a new grievance and the relevant timelines for obtaining 
informed consent, survivor referral and investigation will start again.  

NOTE: Survivors can refuse the investigation and maintain consent to use the services. 
Consent can be withdrawn or resumed at any time. All contacts and procedures must be 
provided to survivors and caregivers in case of a resume of the process.  Criminal 
investigations led by the relevant justice department may continue separately.  

Step 5 - Referral - It is important to ensure the survivor is well informed of the recourse 
process and how to initiate them.  Immediate action must be taken to connect the 
survivor to post-GBVH services, following receipt of informed consent. The range of 
service may cover one or all of the following and at no cost to the survivor:  

• Health/medical support service, psychosocial support,  

• Safety services, e.g.  police/security services, safe shelters, and protection officers 
or protection within the family,  

• Legal and justice-related services, e.g. paralegals or attorneys, courts (prosecutors, 
judges, and officers), and/or traditional justice actors such as elders or community 
leaders. 

 

Access to referral services should happen immediately even while the investigation is on-
going.  

The GBVH GRC may coordinate this with gender representatives in the Mahalla to support 
this and other third parties as identified during the mobilisation of the Project.  During 
the establishment of the GBVH GRM and the GRC, a list of service providers will be 
finalised, and this may include one or more service provider and service providers that 
are outside the immediate locality to ensure that survivors can have access to the specific 
services needed based on the exact nature of the case. The GBVH GRC will define the 
service providers register at the outset of implementation and keep it regularly updated. 
The services providers may be medical  (hospital, GP’s, clinics), justice (legal advisory 
services),or psychological and women’s welfare services. For project related GBVH 
grievances, referral services will be provided at no cost to the survivor.   The survivor will 
be informed of their right to have a representative during the investigation  this can be 
from the identified referral services but also from other providers (if they can afford 
them). 
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Step 6 - Investigation - The GBVH investigation must be mobilised within 24 hours of 
receipt of informed consent (or sooner), and the initial investigation must be completed 
within 48 hours of informed consent. The investigation will be performed by the GBVH 
GRC in complete confidence.  

• The investigation team must NOT include the Project 
Company/Contractor/subcontractors, the perpetrator, or any party that will 
interfere in the process or other elements with a potential actual or apparent 
conflict of interest. 

• The GBVH GRC must be suitably trained and sensitively chosen to conduct the 
investigation (for this project this is likely to be a contracted specialist third party).  

• GBVH sanctions can be temporary (additional training, contract suspension, etc.) 
or permanent (contract termination).  

• Any incident of GBVH that is also a crime under national legislation will require a 
mandatory report to the relevant justice department (subject to the survivor's 
consent). 

Step 7 - Feedback - During and immediately after the investigation, the GBVH GRC must: 

• Regularly update the survivor on the progress of the investigation without 
compromising confidentiality. 

• Communicate the investigation result to all relevant parties, maintaining 
confidentiality. 

It is essential that everyone involved in the investigation process remember that the 
investigation is intended to clarify whether GBVH has occurred; this does not mean that 
contracts with alleged perpetrators (Project Company/Contractor/subcontractors,) 
should be terminated automatically. If the investigation deems an incident has occurred, 
relevant sanctions must be applied.  

The sanctions MUST be communicated in writing to the Project 
Company/Contractor/subcontractor for communication to the perpetrator. Related 
sanctions should be complied with within 24 hours of the investigation and recorded on 
the Grievance Form with a follow-up action plan as needed. Communication of the 
application of sanctions must be made in writing by the GBVH GRC. 

Step 8  -  External recourse - Where a resolution cannot be achieved for a GBVH incident, 
a special GBVH grievance committee/conflict resolution committee may be composed of 
appropriately trained personnel (internal or external). This may require the support of a 
secondary third-party provider.   This Conflict Resolution Committee can allow the Project 
and the complainant to be “problem solvers” and enhance the long-term relationship for 
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an acceptable solution. The GBVH GRC will identify the Conflict Resolution Committee's 
composition regarding national legislation, local context, and best practices. The Conflict 
Resolution Committee could comprise company representatives, local and village council 
representatives or any other relevant party identified by the GBVH GRC.  

The Conflict Resolution Committee shall use pre-arbitration methods of dispute 
resolution to settle disputes and manage complex grievance issues.  If unresolved, the 
aggrieved party shall contact and send the dispute to the relevant national body 
according to Project context, e.g. the municipality/district.  

The survivor may use the support services provided initially to support them in navigating 
further external recourse via the conflict resolution committee or national bodies set up 
for this purpose e.g. in case of sexual harassment. The company does not have any direct 
involvement in the provision of services after making the relevant referral (although they 
will follow up with the survivor to ensure the services are suitable and meeting the 
survivors needs) 

Step 9 - Closing the grievance - Closing the GBVH case can be done for the following 
reasons: 

• Closed because the investigation process is finalised with a satisfactory outcome.  

• Closed because it is not a Project-related grievance12 

• Closed due to absence of informed consent to proceed with the formal complaint 
by the survivor and/or their guardians. 

• Removed by request from the person with a grievance, e.g., if the survivor does 
not wish to place an official complaint with the employer, the grievance is closed. 

• Closing for completion of the investigation process and application of the 
sanctions provided for in the code of conduct. 

• Closing because there is no matter for investigation. This must be supported by a 
proven verdict of the lack of value by the justice system that has been triggered, 
and this communication must be made in writing. 

The grievance's closing must be communicated to the complainants and other relevant 
actors involved in the process.  
 
The overall GBVH grievance processing timeline is provided in Table 8 below.  

Table 8: Grievance Processing Timeline –GBVH grievances 

 
12 In this case, although the grievance may not be project-related, it may be possible to refer the grievance 
to a relevant GBVH service provider for follow up outside the Project GRM.   



ESIA Volume V: Stakeholder Engagement Plan 
Nur-Kashkadarya Solar PV and BESS 
 

77 

UZB-MAS_ESIA for Solar PV_Kashkadarya – SEP 3.4 

Stage Timeline 
Receipt and registration of grievance Day 0 
Providing acknowledgement of grievance 
receipt to the complainant 

Maximum 24 hours after submission of 
grievance 

Obtain informed consent  Maximum 24 hours after submission of 
grievance 

Referral to relevant services (health, safety, 
legal, justice) 

Immediately post receipt of IC (within 48 
hours) 

Assessment/investigation of the received 
grievance 

Mobilized 24 hours of receipt of IC (or sooner) 
and initial investigation completed within 48 
hours. (Further follow up interviews may 
extend beyond this period) 

Providing the complainant with a response.  Regular updates and following conclusion of 
the investigation.  

Notification of outcomes/sanctions to Project 
Company/Contractor/subcontractor 

Within 24 hours of the completion of the 
investigation 

Reassessment of grievance in case the 
complainant is not satisfied with the 
previously provided response (conflict 
resolution committee)  

Maximum 10 working days after notification of 
dissatisfaction by the complainant 

 

 

7.9 Grievances received to date 

Three community grievances have been raised at the time of issuing this version of the 
SEP. All three grievances are related to livelihood restoration.  

Two of the grievances have been closed, however, one, that concerns the PAP’s ability to 
repay a loan as a result of the acquisition of land, will be resolved through the provision 
of entitlements. Therefore, it had not been resolved at the time of issue of this version of 
the SEP.   

 

See Annex C for further information. 
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Figure 10: Overview of Grievance Mechanism – Community grievances 

 

8 Reporting 

8.1 Overview 

Various activities require monitoring and reporting as part of this SEP. They are discussed 
in the following sections. 

8.2 SEP reporting 

A SEP is a live document that reflects the changing nature of stakeholder engagement 
throughout the Project life cycle. It is also an important location to log stakeholder 
engagement activities that have been undertaken.  

This SEP will be reviewed and updated for the pre-construction phase (and at each 
subsequent Project phase, or at least annually) to identify new and different stakeholders 
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and any changes to engagement activities and the grievance mechanism. All future 
versions of this SEP will also be disclosed to stakeholders.  

8.3 CLO reporting 

The CLO will be responsible throughout the Project life cycle, undertaking and regularly 
reporting on stakeholder engagement activities. Reporting by the CLO should include the 
following: 

• A summary of disclosure activities undertaken by the CLO, including meeting 
minutes, attendance sheets, photographic evidence and copies of adverts placed 
in newspapers and other media. 

• Minutes of gender-specific consultations and consultations with members of 
vulnerable groups. Reporting will also include the number of meeting attendees 
broken down by gender. 

• The originally written correspondence concerning stakeholder engagement, 
including records of media and social media disclosures. Comments and 
feedback will also be retained and appended to the SEP.  

• Stakeholder engagement reporting relating to human rights will be required and 
included. 

The CLO will be hired to work on the Project as early as possible in the mobilization phase; 
they will be expected to report on their activities at least monthly.  

8.4 Grievance reporting  

Monthly reporting on the status of grievances be prepared by the Project Company on 
an ongoing process during the ESIA phase and throughout the Project life cycle. This is to 
monitor the timely close out of grievances and grievance satisfaction.  

Grievance reporting will include (but will not be restricted to): 

• Number of grievances received and from where (i.e. via the Mahalla offices),  
• Types of grievances per month,  
• Number of grievances resolved via the GRM Committee; 
• Number of grievances that went to the courts or other external method to be 

resolved.  
• Number of closed grievances and the timeframes for closing grievances. 

Grievance reporting may be included within the CLO reporting as grievances will also be 
managed by the CLO. 

GBVH grievance reporting.   

The following information should be provided in the GBVH grievance log or when a 
report is made: 

• Date and nature of the allegation (i.e., basic type of GBVH at issue)   
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• Gender and age range of survivor 
• Whether the allegation involves project workers (including project company 

employees and contractor employees) as either the survivor or accused person. 
• Whether the survivor was offered support services (but not information about 

the services they chose to receive, which is confidential information) 
• Who is leading the response, whether an investigation will occur, final outcome 

(this information may not all be available at the same time but can be updated in 
the external log/reporting as information becomes available 

Stakeholders should not receive: 

• Any identifying information about complainants/survivors and accused persons. 
• Detailed investigation reports, interview statements, witness information, letters 

confirming disciplinary actions, medical documentation or any other evidence 
related to an incident. 

• Information on whether a survivor decided to pursue services such as 
counselling—the services the survivor chooses to access are confidential to 
them. 

• Any other details that could compromise confidentiality. 

 

8.5 Annual reporting 

The Project Company will prepare annual reporting on the SEP status with the help of the 
CLO. A Project specific annual report will be prepared to summarise Project performance, 
CLO activities, including anonymized grievances and updates to the SEP. The first report 
will be prepared during the construction phase. An external version of this report will also 
be prepared for disclosure to Affected Communities and implementation of the Project 
commitments on issues that involve ongoing risks to or impacts on Affected Communities 
and on issues that the consultation process or grievance mechanism have identified as a 
concern.  
 
In addition to the stakeholder engagement content, the annual reporting will also provide 
anonymized updates on the findings of the KPIs that have been identified for the LRP, the 
HRIA and the GIA.  
 
This report will be disseminated both online (on the Project webpage) and in paper or 
electronic versions to relevant stakeholder.  

Information about the operations phase of the Project can be included in Masdar’s 
regular ESG and sustainability annual reporting 
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8.6 Indicators / KPIs 

The Project will use the key performance indicators (KPIs) in Table 8 for tracking 
stakeholder engagement activity on an ongoing basis.  

Table 9: KPIs and targets for stakeholder engagement activities 

KPI 
reference 

KPI Target Data 
Collection 
Frequency 

Monitoring 
measure 

Responsibility13 

SEP-01 Stakeholder 
engagement 
completed 

All relevant stakeholders 
have been consulted (per 
the requirement in 
Chapter 5) in the reporting 
period 

Quarterly  Stakeholder 
engagement 
log, meeting 
minutes, 
attendance 
sheets. 

Juru/Masdar 

SEP-02 No. 
consultations 
with women 
and 
vulnerable 
groups 

At least one consultation 
held with women and 
vulnerable groups per 
quarter. 

Quarterly  Stakeholder 
engagement 
log, meeting 
minutes, 
attendance 
sheets. 

Juru/Masdar 

SEP-03 Number of 
grievances 
that have 
been 
satisfactorily 
resolved. 

100% of grievances 
resolved within timeframe 
stipulated in GRM 

Quarterly Grievance log Juru/ Masdar 

SEP-04 Grievances 
and 
resolutions 
have been 
documented 

100% of grievances 
documented 

Quarterly Grievance log Juru/ Masdar 

SEP-05 Number of 
grievances 
that have 
been taken to 
court 

No grievances taken to 
court 

Semi-
annual 

Legal 
documents 
received 

Juru/ Masdar 

SEP-06 Stakeholder 
engagements 
that have 
been 
documented 

100% of engagements 
documented 

Quarterly Stakeholder 
engagement 
log, meeting 
minutes, 
attendance 
sheets. 

Juru/Masdar/ 
EPC Contractor 

SEP-07 Number of 
Project staff 
trained in the 

100% of staff involved in 
the grievance mechanism 
are trained 

Quarterly Training logs/ 
photographs / 

Masdar/ EPC 
Contractor 

 
13 Note: some of the items listed are currently the responsibility of Juru, the responsibility for these items will change as 
the Project progresses, and the responsibilities will be passed to Masdar, the EPC Contractor (only) or a consultant. These 
changes will be reflected in future versions of this report.  



ESIA Volume V: Stakeholder Engagement Plan 
Nur-Kashkadarya Solar PV and BESS 
 

82 

UZB-MAS_ESIA for Solar PV_Kashkadarya – SEP 3.4 

KPI 
reference 

KPI Target Data 
Collection 
Frequency 

Monitoring 
measure 

Responsibility13 

grievance 
mechanism  

attendance 
sheets 

SEP-08 Number of 
Project staff 
trained in the 
GBVH 
grievance 
mechanism  

100% of staff involved in 
the GBVH GM are trained 

Quarterly Training logs/ 
photographs / 
attendance 
sheets 

Masdar/ EPC 
Contractor 

 

8.7 Data management 

Stakeholder engagement and consultations will be documented using meeting minutes 
and photographs (see Annexes E, F and G). Participants at each meeting will be asked to 
sign an attendance sheet, which will also be kept. To date, it has been Juru’s responsibility 
to complete these documents. However, in future (following financial close, which is 
expected in December 2024 or early 2025) it will be the Masdar CLOs’ responsibility to 
maintain these documents.  

All consultations are logged in the stakeholder engagement log, which will be kept as a 
live document in this SEP (see Annex D). All grievances will be kept in the grievance log 
(see Annex C). The stakeholder engagement matrix (Section 4.2) will be maintained as a 
live document that identifies Project stakeholders at any particular point in the Project. 
The CLO may also maintain a stakeholder list which includes the contact details of 
stakeholders. 

The Project will work to avoid retaliation in stakeholder engagement and grievances. All 
personal data collected through stakeholder engagement and the grievance mechanism, 
will be kept confidential, will not be shared with external parties without consent and will 
be anonymized in all reporting.   

 

.
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- Annex A: Scoping and ESIA Stage Project Leaflet14  
a) English version 

 

 

 
14 DRAFTING NOTE: ESIA brochure to be added for final version  
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b) Uzbek version 
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- Annex B: GRM form  
a) English version 

NUR-KASHKADARYA SOLAR PV GRIEVANCE FORM 

To be used for grievance(s) comments, suggestions, or/and inquires or any other matters 

Reference number  
(to be filled in by Juru representative) 

REF: 

INSTRUCTIONS 

Please fill in this Grievance form in clear handwriting and 
submit through one of the following means:  

- Directly to Juru Ltd (Juru) 

- By email to:  

 z.gafurova@juru.org 

 o.khegay@juru.org 

Phone Number:   

+998 90 935 74 48 

+998 90 941 43 71 

Full Name (optional) 

First Name: 

Last Name: 

☐ I wish to raise my grievance anonymously (You can remain 
anonymous if you prefer but we may not be able to contact you 
with a response to your concern) 

☐ I wish to raise my grievance confidentially (You can remain 
confidential in all reporting if you prefer) 

Contact Information  

Please mark how you wish 
to be contacted (mail, 
telephone, e- mail)  

☐ By Post: Please provide: 

☐ By telephone: Please provide: 

☐ By email: Please provide: 

Preferred Language of 
Communication 

☐ Uzbek 

☐ Russian 

☐ Turkmen  

☐ English 

Description of 
Incident/Grievance 

What happened?  

Where did it happen?  

Who did it happen to?  

 

mailto:z.gafurova@juru.org
mailto:o.khegay@juru.org
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What is the result of the 
problem?  

Date of Incident/Grievance 

☐ One-time incident/grievance (date…) 

☐ Happened more than once (how many times?) 

☐Ongoing (currently experiencing problem) 

What would you like to see 
happen to resolve the 
problem? 

 

Signature:  Date:   
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b) Uzbek version 

SHIKOYAT MUROJAATNOMASI SHAKLI 

Izohlar, takliflar yoki/va yoki boshqa masalalarni ko'tarish uchun foydalanilmaydi 

YO’RIQNOMA 

Iltimos, ushbu shikoyat murojaati shaklini aniq yozuvda to'ldiring 
va quyidagi aloqa vositalari orqali taqdim eting: 

- To'g'ridan-to'g'ri Juruga 

- Elektron manzil orqali:   

z.gafurova@juru.org 

o.khegay@juru.org 

- Telefon orqali:  

+998 90 935 74 48 

+998 90 941 43 71 

F.I.Sh (Ixtiyoriy) 

Ismi: 

Familiyasi: 

☐ Murojaatimni anonim tarzda bo’lishini istayman. (Hohishingizga 
ko’ra anonim tarzda murojaat qilishingiz mumkin, ammo u holda 
masalangiz yuzasidan sizga javob bilan murojaat qila olmaymiz) 

Aloqa ma’lumotlari 

Murojaatga javob olish 
shaklini ko’rsating 
(pochta, telefon, e- mail).  

☐ Pochta orqali: Iltimos, manzilni ko’rsating: 

☐ Telefon orqali: 

☐ Email orqali:  

Afzal ko’riladigan aloqa 
tili 

☐ O’zbek 

☐ Rus 

☐ Turkman 

☐ Ingliz 

Murojaat/shikoyat 
mazmuni 

Nima sodir bo’ldi?  

Qayerda?  

Kim buni boshidan o’tkazdi?  

Natijada nima sodir bo’ldi?  

Murojaat/shikoyat 
sanasi 

☐ Bir martalik murojaat/shokioyat (sana________) 

☐ Bir necha marta yuborilgan murojaat/shikoyat (necha marotaba 
__________) 

☐   Davom etayotgan (ayni paytda yechimi topilayotgan murojaat) 

Muammoni hal qilish 
uchun qanday chora-
tadbirlar qo’llanishini 
xohlaysiz?  

 

mailto:z.gafurova@juru.org
mailto:o.khegay@juru.org
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Imzo:  

Sana:  
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- Annex C: Project Grievance Log (updated January 2025) 

ID Date Name or 
Grievant 

Contact 
Details 

Preferred 
Language 

Requested 
Anonymity? 

Description of the problem Acknowled
gement on 

receipt 

Responsible 
Person 

Actions to 
be 

undertaken 

Due 
date 

Results of 
the 

Actions 

Closing 
date 

Evidence (if 
applicable) 

1 09.08.2024 Confidential 
(head of 

Local farm). 

Confide
ntial for 
disclosu

re 

Uzbek Yes Due to unforeseen 
circumstances, namely bad 

weather and drought over the 
past three years, I 

unfortunately was unable to 
achieve the planned harvest. 
This resulted in a shortfall in 

tax payments to the state and 
the cluster, amount disclosed 

confidentiality).  I hope to 
repay these debts by growing 
crops on my farm this year, 
but I am unsure if this is still 

possible because of 
implementation of your 

project.  Can I plant wheat in 
October-November this year 
and harvest it in May-June? If 

not, can the project developers 
help me for paying my debt? 

Responded 
on 

09.08.2024 
by 

Murodjon 
Berdimurod

ov 

Zarina 
Gafurova 

Address 
requirement
s through 
the LRP 

28th 
augus
t 2024 

Responde
d on 

09.08.202
4 by 

Murodjon 
Berdimur
odov We 
are still 
waiting 
for the 

valuation 
calculatio

ns and 
entitleme
nt review 

to be 
complete

d. 

Pending  N/A 

2 10.01.2025 Confidential 
(farmer/co
mmunity 
leader)  

Confide
ntial for 
disclosu

re 

Uzbek No The complainant who is a 
manager of one of the farms and 
serving as a community leader 

of the Batosh community notified 
the Project to highlight that a 

number of concerns have been 
raised by farmers regarding the 

compensation date and requests 
to receive an official response 

from the Project Developer 
about the exact date when the 
compensation will be provided. 

Responded 
on 

10.01.2024 
by Mokhinur 

Zokirova 
(verbal 

acknowledge
ment by 
phone) 

Mokhinur 
Zokirova 

Implementat
ion schedule 
to be 
confirmed as 
part of the 
LRP 
finalisation. 
e LRP 
finalisation. 
Discuss with 
Project 
Owner for 
indicative 
response.  

10.01.
2024 

PAP 
accepted 

explanatio
n. 

Closed N/A 

3 21.01.2025 F07 Request 
for 

informa
tion 

Uzbek No The government has 
terminated my land lease 

agreement, so I am requesting 
exact information about the 
site boundary to ensure I can 
plant on my remaining land. 

Can the project developer 
send a technical team to the 

site to mark the boundary so I 
can proceed with planting? 

Responded 
by 

Mokhinur 
Zokirova on 
21.01.2025 
during the 
phone call 

Mokhinur 
Zokirova 

Thank you 
for reaching 
out. At this 
time, the 
Project 

company 
does not 

have 
ownership 
of the land 

29.01.
2025 

PAP 
accepted 

explanatio
n.  

Closed N/A 
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and, 
therefore, 

cannot 
confirm the 

exact 
boundaries. 

We 
recommend 

that you 
coordinate 

with SWID or 
the relevant 

local 
authorities 

(Khokimiyat/
Cadastral 

department) 
to obtain 
precise 

information 
on the land 
boundaries 
that have 

been 
returned. 

The Project 
company 
does not 

have access 
to this 

information. 
 

In the 
meantime, 
we suggest 
that you 
continue 
cultivating 
your land as 
usual or 
based on 
discussions 
with the 
authorities 
while the 
finalization 
of the 
compensatio
n process is 
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ongoing 15 . 
Should you 
have any 
further 
concerns or 
questions, 
please do 
not hesitate 
to contact 
us. 

 
15 Note: Any loss of planting season, as a result of the Project will be compensated per the LRP. 



E S I A  V o l u m e  V :  S t a k e h o l d e r  E n g a g e m e n t  P l a n  

N u r - K a s h k a d a r y a  S o l a r  P V  a n d  B E S S  

 

9 4  

U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

- A n n e x  D :  S t a k e h o l d e r  E n g a g e m e n t  L o g  ( u p d a t e d  O c t o b e r  2 0 2 4 )  

 

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

G u z a r  

D i s t r i c t  

M u n i c i p a l i t y  

1 1  

S e p t e m b e r  

2 0 2 3  

M a y o r  a n d  

D e p u t y  M a y o r  o f  

C o n s t r u c t i o n  

P r o v i d e d  i n f o r m a t i o n  o n  

t h e  P r o j e c t ,  s h a r e d  

P r o j e c t  l e a f l e t .  D i s c u s s e d  

P r o j e c t  s i t e  u s e  m a t t e r s .  

n / a  n / a  n / a  P r o j e c t  

l e a f l e t  

K a m a s h i  

D i s t r i c t  

M u n i c i p a l i t y  

1 1  

S e p t e m b e r  

2 0 2 3  

M a y o r  a n d  

D e p u t y  M a y o r  o f  

C o n s t r u c t i o n  

P r o v i d e d  i n f o r m a t i o n  o n  

t h e  P r o j e c t ,  s h a r e d  

P r o j e c t  l e a f l e t .  

n / a  n / a  n / a  P r o j e c t  

l e a f l e t  

G u z a r  D i s t r i c t  

P o w e r  G r i d s  

D e p a r t m e n t ;  

1 1  

S e p t e m b e r  

2 0 2 3  

H e a d  o f  t h e  

d e p a r t m e n t  

P r o v i d e d  i n f o r m a t i o n  o n  

t h e  P r o j e c t ,  s h a r e d  

P r o j e c t  l e a f l e t .  

n / a  n / a  n / a  P r o j e c t  

l e a f l e t  

G u z a r  

D i s t r i c t  

P o w e r  G r i d s  

D e p a r t m e n t   

1 1  

S e p t e m b e r  

2 0 2 3  

H e a d  o f  G u z a r  

D i s t r i c t  P o w e r  

G r i d s  

D e p a r t m e n t  

P r o v i d e d  i n f o r m a t i o n  o n  

t h e  P r o j e c t .   

n / a  n / a  n / a  P r o j e c t  

l e a f l e t  

G u z a r  D i s t r i c t  

C a d a s t r a l  

D e p a r t m e n t ;   

1 1  

S e p t e m b e r  

2 0 2 3   

H e a d  o f  G u z a r  

D i s t r i c t  C a d a s t r a l  

D e p a r t m e n t  

P r o v i d e d  i n f o r m a t i o n  o n  

t h e  P r o j e c t .  C o n s u l t a t i o n  

r e g a r d i n g  l a n d  u s e  w a s  

c o n d u c t e d  

n / a  n / a  n / a  P r o j e c t  

l e a f l e t  

G u z a r  D i s t r i c t  

C o n s t r u c t i o n  

D e p a r t m e n t     

1 1  

S e p t e m b e r  

2 0 2 3   

H e a d  o f  G u z a r  

D i s t r i c t  

C o n s t r u c t i o n  

D e p a r t m e n t  

P r o v i d e d  i n f o r m a t i o n  o n  

t h e  P r o j e c t .   

n / a  n / a  n / a  P r o j e c t  

l e a f l e t  

K a m a s h i  

D i s t r i c t  

C a d a s t r a l  

1 1  

S e p t e m b e r  

2 0 2 3   

H e a d  o f  G u z a r  

D i s t r i c t  C a d a s t r a l  

D e p a r t m e n t  

P r o v i d e d  i n f o r m a t i o n  o n  

t h e  P r o j e c t .  C o n s u l t a t i o n  

r e g a r d i n g  l a n d  u s e  w a s  

n / a  n / a  n / a  P r o j e c t  

l e a f l e t  
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Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

D e p a r t m e n t  c o n d u c t e d  

K a m a s h i  

D i s t r i c t  

A g r i c u l t u r a l  

D e p a r t m e n t  

1 1  

S e p t e m b e r  

2 0 2 3  

R e p r e s e n t a t i v e  

o f  K a m a s h i  

D i s t r i c t  

A g r i c u l t u r a l  

D e p a r t m e n t  

P r o v i d e d  i n f o r m a t i o n  o n  

t h e  P r o j e c t .   

n / a  n / a  n / a  P r o j e c t  

l e a f l e t  

G u z a r  5 0 0  

S u b s t a t i o n   

1 2  

S e p t e m b e r  

2 0 2 3  

W o r k e r  a n d  

g u a r d  o f  t h e  

G u z a r  5 0 0  

S u b s t a t i o n   

C o n s u l t a t i o n  r e g a r d i n g  

l a n d  u s e  w a s  c o n d u c t e d   

n / a  n / a  n / a  P r o j e c t  

l e a f l e t  

H e a d s  o f  

n e a r e s t  

c o m m u n i t i e

s :  A y n a k u l ,  

B a t o s h ,  

K h a l k a b a d ,  

Y a n g i a b a d ;  

1 2  

S e p t e m b e r  

2 0 2 3  

C o m m u n i t y  

H e a d s  

I n f o r m a t i o n  o n  P r o j e c t  

w a s  p r o v i d e d  a n d  

c o n s u l t a t i o n s  r e g a r d i n g  

P r o j e c t  s i t e  u s e  w a s  

c o n d u c t e d  

n / a  n / a  n / a  n / a  

C o m m i t t e e  

o f  t h e  

R e p u b l i c  o f  

U z b e k i s t a n  

f o r  t h e  

D e v e l o p m e n

t  o f  

S e r i c u l t u r e  

a n d  W o o l  

I n d u s t r y  

L e t t e r  s e n t  

o n  2 7  

S e p t e m b e r  

2 0 2 3  

n / a  T h e  l e t t e r  w i t h  r e q u e s t  o f  

i n f o r m a t i o n  o n  P r o j e c t  

s i t e  u s e .   

n / a  N o  r e s p o n s e  

r e c e i v e d  y e t  

 n / a   I n f o r m a t i o n  

o n  t h e  P r o j e c t  

w a s  p r o v i d e d  

i n  t h e  l e t t e r s  

S a n i t a r y -

e p i d e m i o l o g

L e t t e r  s e n t  

o n  2 7  

n / a  T h e  l e t t e r  w i t h  r e q u e s t  o f  

i n f o r m a t i o n  o n  r e l e v a n t  

n / a  N o  r e s p o n s e  

r e c e i v e d  y e t  

 n / a  I n f o r m a t i o n  

o n  t h e  P r o j e c t  
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U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

i c a l  w e l f a r e  

a n d  p u b l i c  

h e a l t h  

c o m m i t t e e  

S e p t e m b e r  

2 0 2 3  

h e a l t h  p r o t e c t i o n  a n d  

b u f f e r  z o n e s  r e l a t e d  t o  

t h e  P r o j e c t .  

w a s  p r o v i d e d  

i n  t h e  l e t t e r s  

M i n i s t r y  o f  

M i n i n g  

I n d u s t r y   

a n d  G e o l o g y  

o f  t h e  

R e p u b l i c  o f  

U z b e k i s t a n  

L e t t e r  s e n t  

o n  2 7  

S e p t e m b e r  

2 0 2 3  

n / a  T h e  l e t t e r  w i t h  r e q u e s t  o f  

i n f o r m a t i o n  o n  P r o j e c t  

s i t e  u s e  w a s .  

n / a  N o  r e s p o n s e  

r e c e i v e d  y e t  

 n / a  I n f o r m a t i o n  

o n  t h e  P r o j e c t  

w a s  p r o v i d e d  

i n  t h e  l e t t e r s  

K a s h k a d a r y a  

r e g i o n a l  

C a d a s t r a l  

d e p a r t m e n t    

L e t t e r  s e n t  

o n  2 7  

S e p t e m b e r  

2 0 2 3  

n / a  T h e  l e t t e r  w i t h  r e q u e s t  o f  

i n f o r m a t i o n  o n  P r o j e c t  

s i t e  u s e .  

n / a  I n f o r m a t i o n  o n  

P r o j e c t  s i t e  u s e  

a n d  d e t a i l s  o f  

l a n d  u s e r s  

( r e g i s t e r e d  o n  

o f f i c i a l  d a t a b a s e  

o f  C a d a s t r a l  

d e p a r t m e n t )  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  P r o j e c t  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

I n s t i t u t e  o f  

A r c h a e o l o g y  

u n d e r  

A c a d e m y  

S c i e n c e s  o f  

t h e  R e p u b l i c  

o f  U z b e k i s t a n  

L e t t e r  s e n t  

o n  2 7  

S e p t e m b e r  

2 0 2 3  

n / a  T h e  l e t t e r  w i t h  r e q u e s t  o f  

i n f o r m a t i o n  o n  

a r c h a e o l o g i c a l  m a t t e r s  

r e l a t e d  t o  t h e  P r o j e c t .  

n / a  N o  r e s p o n s e  

r e c e i v e d  y e t  

 n / a  I n f o r m a t i o n  

o n  t h e  P r o j e c t  

w a s  p r o v i d e d  

i n  t h e  l e t t e r s  

F o c u s  g r o u p  

d i s c u s s i o n  i n  

1  N o v e m b e r  

2 0 2 3  

6  f e m a l e s   Applicable preliminary 
environmental & social 

No concerns raised n / a   No concerns 
raised 

P r o j e c t  

i n f o r m a t i o n  
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U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

B a t o s h  

c o m m u n i t y   

C o m m u n i t y  

b u i l d i n g   

impacts (air quality, soils, 
noise, biodiversity impacts 
etc.) and Social (land use 
impacts, Community H&S 
impacts, impacts on 
cultural heritage objects 
etc.) impacts and 
preliminary methods of 
their mitigation measures 
were explained. 
Preliminary Project 
development schedule as 
well as details of Grievance 
Redress Mechanism were 
also provided to 
participants 

a n d  p r o j e c t  

l e a f l e t   

F o c u s  g r o u p  

d i s c u s s i o n  i n  

K h a l k a b o d  

c o m m u n i t y   

1  N o v e m b e r  

2 0 2 3  

C o m m u n i t y  

b u i l d i n g  

 

8 (6 of them are 
women, 2 are 

elderly, 1 is youth 

Applicable preliminary 
environmental & social 
impacts (air quality, soils, 
noise, biodiversity impacts 
etc.) and Social (land use 
impacts, Community H&S 
impacts, impacts on 
cultural heritage objects 
etc.) impacts and 
preliminary methods of 
their mitigation measures 
were explained. 
Preliminary Project 

No concerns raised 

 

n / a  

 

No concerns 
raised 

 

P r o j e c t  

i n f o r m a t i o n  

a n d  p r o j e c t  

l e a f l e t  
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U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

development schedule as 
well as details of Grievance 
Redress Mechanism were 
also provided to 
participants 

 

F o c u s  g r o u p  

d i s c u s s i o n  i n  

A y n a k u l  

c o m m u n i t y   

1  N o v e m b e r  

2 0 2 3  

C o m m u n i t y  

b u i l d i n g  

 

11 (7 are female, 
4 are elderly, 1 is 

youth) 

Applicable preliminary 
environmental & social 
impacts (air quality, soils, 
noise, biodiversity impacts 
etc.) and Social (land use 
impacts, Community H&S 
impacts, impacts on 
cultural heritage objects 
etc.) impacts and 
preliminary methods of 
their mitigation measures 
were explained. 
Preliminary Project 
development schedule as 
well as details of Grievance 
Redress Mechanism were 
also provided to 
participants 

 

No concerns raised 

 

n / a  

 

No concerns 
raised 

 

P r o j e c t  

i n f o r m a t i o n  

a n d  p r o j e c t  

l e a f l e t  

 

F o c u s  g r o u p  

d i s c u s s i o n  i n  

Y a n g i o b o d  

c o m m u n i t y   

1  N o v e m b e r  

2 0 2 3  

C o m m u n i t y  

b u i l d i n g  

6 (5 are female, 1 
is elderly) 

Applicable preliminary 
environmental & social 
impacts (air quality, soils, 
noise, biodiversity impacts 

No concerns raised 

 

n / a  

 

No concerns 
raised 

P r o j e c t  

i n f o r m a t i o n  

a n d  p r o j e c t  

l e a f l e t  



E S I A  V o l u m e  V :  S t a k e h o l d e r  E n g a g e m e n t  P l a n  

N u r - K a s h k a d a r y a  S o l a r  P V  a n d  B E S S  

 

9 9  
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Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

 etc.) and Social (land use 
impacts, Community H&S 
impacts, impacts on 
cultural heritage objects 
etc.) impacts and 
preliminary methods of 
their mitigation measures 
were explained. 
Preliminary Project 
development schedule as 
well as details of Grievance 
Redress Mechanism were 
also provided to 
participants 

 

 

G u z a r  D i s t r i c t  

M u n i c i p a l i t y   

L e t t e r  s e n t  

o n  1 2  

M a r c h  

2 0 2 4  

n / a  P r o v i d e d  i n f o r m a t i o n  o n  

t h e  c h a n g e d  p r o j e c t  s i t e   

n / a  n / a   n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

K a m a s h i  

D i s t r i c t  

M u n i c i p a l i t y   

 L e t t e r  s e n t  

o n  1 2  

M a r c h  

2 0 2 4  

n / a  P r o v i d e d  i n f o r m a t i o n  o n  

t h e  c h a n g e d  p r o j e c t  s i t e  

n / a  n / a  n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  



E S I A  V o l u m e  V :  S t a k e h o l d e r  E n g a g e m e n t  P l a n  

N u r - K a s h k a d a r y a  S o l a r  P V  a n d  B E S S  

 

1 0 0  

U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

K a s h k a d a r y a  

R e g i o n  

M u n i c i p a l i t y   

L e t t e r  s e n t  

o n  1 2  

M a r c h  

2 0 2 4  

n / a  P r o v i d e d  i n f o r m a t i o n  o n  

t h e  c h a n g e d  p r o j e c t  s i t e  

n / a  n / a  n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

K a s h k a d a r y a  

R e g i o n  

C a d a s t r a l  

D e p a r t m e n t  

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4  

R e s p o n s e  

r e c e i v e d  

o n  2 3  

M a r c h  

2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  P r o j e c t  s i t e  u s e  

n / a  I n f o r m a t i o n  o n  

l a n d  u s e  w a s  

p r o v i d e d  

 

n / a  

 

 

I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

G u z a r  D i s t r i c t  

C a d a s t r a l  

D e p a r t m e n t  

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4  

R e s p o n s e  

r e c e i v e d  

o n  2 3  

M a r c h  

2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  P r o j e c t  s i t e  u s e  

n / a  I n f o r m a t i o n  o n  

l a n d  u s e  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

K a m a s h i  

D i s t r i c t  

C a d a s t r a l  

D e p a r t m e n t  

L e t t e r  s e n t  

o n  1 2  

M a r c h  

2 0 2 4  

R e s p o n s e  

r e c e i v e d  

o n  2 3  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  P r o j e c t  s i t e  u s e  

n / a  I n f o r m a t i o n  o n  

l a n d  u s e  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  



E S I A  V o l u m e  V :  S t a k e h o l d e r  E n g a g e m e n t  P l a n  
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U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

M a r c h  

2 0 2 4   

I n s t i t u t e  o f  

A r c h a e o l o g y  

u n d e r  t h e  

A c a d e m y  

S c i e n c e s  o f  

t h e  R e p u b l i c  

o f  U z b e k i s t a n  

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4  

R e s p o n s e  

r e c e i v e d  

o n  2 2  A p r i l  

2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  a r c h a e o l o g i c a l  

m a t t e r s  r e l a t e d  t o  t h e  

P r o j e c t  

n / a  I n f o r m a t i o n  o n  

e x i s t i n g  

a r c h a e o l o g i c a l  

s i t e s  w a s  

p r o v i d e d   

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

C u l t u r a l  

H e r i t a g e  

A g e n c y   

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4  

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  l o c a t i o n s  o f  t a n g i b l e  

a n d  i n t a n g i b l e  c u l t u r a l  

h e r i t a g e  s i t e s / o b j e c t s  

r e l a t e d  t o  t h e  P r o j e c t  

n / a  N o  r e s p o n s e  

r e c e i v e d   

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

M i n i s t r y  o f  

M i n i n g  

I n d u s t r y  a n d  

G e o l o g y  o f  

t h e  R e p u b l i c  

o f  U z b e k i s t a n  

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

2 0  A p r i l  

2 0 2 4  

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  g e o l o g i c a l  m a t t e r s  

r e l a t e d  t o  t h e  P r o j e c t  

n / a  I n f o r m a t i o n  o n  

t h e  a b s e n c e  o f  

m i n e r a l  d e p o s i t s  

w i t h i n  a  r a d i u s  o f  

5 0 0  m e t e r s  o f  t h e  

p r o j e c t  s i t e  w a s  

p r o v i d e d  

n / a   I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

S a n i t a r y -

e p i d e m i o l o g i c

a l  w e l f a r e  a n d  

p u b l i c  h e a l t h  

c o m m i t t e e  

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  r e l e v a n t  h e a l t h  

p r o t e c t i o n  a n d  b u f f e r  

z o n e s  r e l a t e d  t o  t h e  

P r o j e c t  

n / a  I n f o r m a t i o n  o n  

h e a l t h  p r o t e c t i o n  

z o n e s  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  



E S I A  V o l u m e  V :  S t a k e h o l d e r  E n g a g e m e n t  P l a n  

N u r - K a s h k a d a r y a  S o l a r  P V  a n d  B E S S  

 

1 0 2  

U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

1 8  M a r c h  

2 0 2 4  

 

C o m m i t t e e  o f  

t h e  R e p u b l i c  

o f  U z b e k i s t a n  

f o r  t h e  

D e v e l o p m e n t  

o f  S e r i c u l t u r e  

a n d  W o o l  

I n d u s t r y  

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  

o n  2 5  

M a r c h  

2 0 2 4   

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  P r o j e c t  s i t e  u s e  

n / a  I n f o r m a t i o n  o n  

l a n d  u s e  w a s  

p r o v i d e d   

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

U z t r a n s g a z  

J S C   

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  

o n  1 5  

M a r c h  

2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  e x i s t i n g  g a s  p i p e s  

l o c a t e d  w i t h i n  t h e  

P r o j e c t  s i t e  

n / a  I n f o r m a t i o n    o n  

t h e  e x i s t i n g  m a i n  

g a s  p i p e l i n e  w a s  

p r o v i d e d    

 

n / a  

I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

U z b e k t e l e c o m  

J S C   

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  

o n  2 7  

M a r c h  

2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  e x i s t i n g  c a b l e s  

l o c a t e d  w i t h i n  t h e  

P r o j e c t  s i t e  

n / a  I n f o r m a t i o n  o n  

t h e  a b s e n c e  o f  

c a b l e s  w i t h i n  t h e  

p r o j e c t  s i t e  w a s  

p r o v i d e d   

 

n / a  

I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  



E S I A  V o l u m e  V :  S t a k e h o l d e r  E n g a g e m e n t  P l a n  

N u r - K a s h k a d a r y a  S o l a r  P V  a n d  B E S S  

 

1 0 3  

U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

U z s u v t a m i n o t  

J S C  

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4   

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  e x i s t i n g  u n d e r g r o u n d  

w a t e r  p i p e s  l o c a t e d  

w i t h i n  t h e  P r o j e c t  s i t e  

n / a  N o  r e s p o n s e  

r e c e i v e d   

 

n / a  

I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

H u d u d g a z t a m

i n o t  J S C  

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  

o n  1 9  

M a r c h  

2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  e x i s t i n g  u n d e r g r o u n d  

g a s  p i p e s  l o c a t e d  w i t h i n  

t h e  P r o j e c t  s i t e  

n / a  I n f o r m a t i o n  o n  

t h e  a b s e n c e  o f  

a n y  a c t i v e  g a s  

p i p e s  w a s  

p r o v i d e d  

 

n / a  

I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

N a t i o n a l  

E l e c t r i c  G r i d  

o f  U z b e k i s t a n  

J S C  

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4   

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  e x i s t i n g  O H T L  c a b l e s  

w i t h i n  t h e  p r o j e c t  a r e a  

n / a  N o  r e s p o n s e  

r e c e i v e d   

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

F o r e s t r y  

A g e n c y   

L e t t e r  s e n t  

o n  1 2  M a r c h  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

1 9  A p r i l  

2 0 2 4   

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  P r o j e c t  s i t e  u s e  

n / a  I n f o r m a t i o n  o n  

t h e  a b s e n c e  o f  

l a n d  r e l a t e d  t o  

t h e  A g e n c y   

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  



E S I A  V o l u m e  V :  S t a k e h o l d e r  E n g a g e m e n t  P l a n  

N u r - K a s h k a d a r y a  S o l a r  P V  a n d  B E S S  

 

1 0 4  

U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

T h e  I n s t i t u t e  

o f  B o t a n y  

A c a d e m y  o f  

S c i e n c e  

R e p u b l i c  o f  

U z b e k i s t a n    

L e t t e r  s e n t  

o n  1 3  M a r c h  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

1 5  M a r c h  

2 0 2 4   

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  t h e  f l o r a  s p e c i e s  

w i t h i n  t h e  p r o j e c t  s i t e  

n / a  I n f o r m a t i o n  o n  

f a u n a  s p e c i e s  

w i t h i n  t h e  p r o j e c t  

s i t e  w a s  p r o v i d e d   

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

T h e  I n s t i t u t e  

o f  Z o o l o g y  

A c a d e m y  o f  

S c i e n c e  

R e p u b l i c  o f  

U z b e k i s t a n    

L e t t e r  s e n t  

o n  1 3  M a r c h  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

2 9  M a r c h  

2 0 2 4   

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  t h e  f a u n a  s p e c i e s  

w i t h i n  t h e  p r o j e c t  s i t e  

n / a  I n f o r m a t i o n  o n  

c a r r y i n g  o u t  a  

r e q u i r e d  r e s e a r c h  

s t u d y  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

M i n i s t r y  o f  

E c o l o g y ,  

E n v i r o n m e n t a

l  P r o t e c t i o n  

a n d  C l i m a t e  

C h a n g e  o f  t h e  

R e p u b l i c  o f  

U z b e k i s t a n   

L e t t e r  s e n t  

o n  1 3  M a r c h  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

2 7  M a r c h  

2 0 2 4   

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  f l o r a  a n d  f a u n a  

s p e c i e s  w i t h i n  t h e  

p r o j e c t  s i t e   

n / a  I n f o r m a t i o n  o n  

c a r r y i n g  o u t  a  

r e q u i r e d  r e s e a r c h  

s t u d y  w a s  

p r o v i d e d  

n / a   I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

K a r s h i  S t a t e  

I n s t i t u t e   

L e t t e r  s e n t  

o n  1 3  M a r c h  

2 0 2 4   

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  f l o r a  a n d  f a u n a  

s p e c i e s  w i t h i n  t h e  

p r o j e c t  s i t e   

n / a  N o  r e s p o n s e  

r e c e i v e d   

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  



E S I A  V o l u m e  V :  S t a k e h o l d e r  E n g a g e m e n t  P l a n  

N u r - K a s h k a d a r y a  S o l a r  P V  a n d  B E S S  

 

1 0 5  

U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

i n  t h e  l e t t e r  

U z b e k i s t a n  

S o c i e t y  f o r  

P r o t e c t i o n  o f  

B i r d s   

L e t t e r  s e n t  

o n  1 3  M a r c h  

2 0 2 4   

      

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  i m p o r t a n t  b i r d  a r e a s  

w i t h i n  t h e  p r o j e c t  s i t e  

n / a  N o  r e s p o n s e  

r e c e i v e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

G u z a r  D i s t r i c t  

M u n i c a p i l t y   

L e t t e r  s e n t  

o n  1 1  J u l y  

2 0 2 4   

n / a  P r o v i d e d  i n f o r m a t i o n  o n  

t h e  c h a n g e d  p r o j e c t  s i t e   

n / a  N o  r e s p o n s e  

r e c e i v e d  

 

n / a  

I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

K a m a s h i  

D i s t r i c t  

M u n i c i p a l i t y  

L e t t e r  s e n t  

o n  1 1  J u l y  

2 0 2 4  

n / a  P r o v i d e d  i n f o r m a t i o n  o n  

t h e  c h a n g e d  p r o j e c t  s i t e   

n / a  N o  r e s p o n s e  

r e c e i v e d  

 

n / a  

I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

K a s h k a d a r y a  

R e g i o n  

M u n i c i p a l i t y  

L e t t e r  s e n t  

o n  1 1  J u l y  

2 0 2 4  

n / a  P r o v i d e d  i n f o r m a t i o n  o n  

t h e  c h a n g e d  p r o j e c t  s i t e   

n / a  N o  r e s p o n s e  

r e c e i v e d  

 

n / a  

I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

K a s h k a d a r y a  

R e g i o n  

C a d a s t r a l  

D e p a r t m e n t  

L e t t e r  s e n t  

o n  9  J u l y  

2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  P r o j e c t  s i t e  u s e  

 

n / a  I n f o r m a t i o n  o n  

l a n d  u s e  w a s  

p r o v i d e d  

 

 

n / a  

I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  



E S I A  V o l u m e  V :  S t a k e h o l d e r  E n g a g e m e n t  P l a n  

N u r - K a s h k a d a r y a  S o l a r  P V  a n d  B E S S  

 

1 0 6  

U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

R e s p o n s e  

r e c e i v e d  o n  

1 7  J u l y  2 0 2 4    

 

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

I n s t i t u t e  o f  

A r c h a e o l o g y  

u n d e r  t h e  

A c a d e m y  o f  

S c i e n c e s  o f  

t h e  R e p u b l i c  

o f  U z b e k i s t a n  

L e t t e r  s e n t  

o n  3 1  J u l y  

2 0 2 4   

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  a r c h a e o l o g i c a l  m a t t e r s  

r e l a t e d  t o  t h e  P r o j e c t  

n / a  N o  r e s p o n s e  

r e c e i v e d  

 

n / a  

I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

C u l t u r a l  

H e r i t a g e  

A g e n c y  

L e t t e r  s e n t  

o n  3 1  J u l y  

2 0 2 4   

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  a r c h a e o l o g i c a l  

m a t t e r s  r e l a t e d  t o  t h e  

P r o j e c t  

n / a  N o  r e s p o n s e  

r e c e i v e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

M i n i s t r y  o f  

M i n i n g  

I n d u s t r y  a n d  

G e o l o g y  o f  

t h e  R e p u b l i c  

o f  U z b e k i s t a n  

L e t t e r  s e n t  

o n  8  J u l y  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

2 9  J u l y  2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  g e o l o g i c a l  m a t t e r s  

r e l a t e d  t o  t h e  P r o j e c t  

n / a  I n f o r m a t i o n  o n  t h e  

a b s e n c e  o f  m i n e r a l  

d e p o s i t s  w i t h i n  a  

r a d i u s  o f  5 0 0  m  

w a s  p r o v i d e d .  

A d d i t i o n a l l y ,  i t  h a s  

b e e n  s t a t e d  t h a t  

h y d r o c a r b o n  

e x p l o r a t i o n s  a r e  

u n d e r t a k e n  n e a r  

t h e  p r o j e c t  a r e a .  

H o w e v e r ,  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  



E S I A  V o l u m e  V :  S t a k e h o l d e r  E n g a g e m e n t  P l a n  

N u r - K a s h k a d a r y a  S o l a r  P V  a n d  B E S S  

 

1 0 7  

U Z B - M A S _ E S I A  f o r  S o l a r  P V _ K a s h k a d a r y a  –  S E P  3 . 4  

Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

e x p l o s i v e s  h a v e  

n o t  y e t  

c o m m e n c e d .  

S a n i t a r y -

e p i d e m i o l o g i c

a l  w e l f a r e  a n d  

p u b l i c  h e a l t h  

c o m m i t t e e  

L e t t e r  s e n t  

o n  9  J u l y  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

2 4  J u l y  2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  r e l e v a n t  h e a l t h  

p r o t e c t i o n  a n d  b u f f e r  

z o n e s  r e l a t e d  t o  t h e  

P r o j e c t  

n / a  I n f o r m a t i o n  o n  

h e a l t h  p r o t e c t i o n  

z o n e s  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

C o m m i t t e e  o f  

t h e  R e p u b l i c  

o f  U z b e k i s t a n  

f o r  t h e  

D e v e l o p m e n t  

o f  S e r i c u l t u r e  

a n d  W o o l  

I n d u s t r y  

L e t t e r  s e n t  

o n  8  J u l y  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

2 3  J u l y  2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  P r o j e c t  s i t e  u s e  

n / a  I n f o r m a t i o n  o n  

l a n d  u s e  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

U z b e k t e l e c o m  

J S C  

L e t t e r  s e n t  

o n  9  J u l y  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

1  A u g u s t  

2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  e x i s t i n g  c a b l e s  

l o c a t e d  w i t h i n  t h e  

P r o j e c t  s i t e  

n / a  I n f o r m a t i o n  o n  

t h e  e x i s t i n g  

t e l e c o m m u n i c a t i o

n s  c a b l e s  w i t h  

t e c h n i c a l  

c o n d i t i o n s  w i t h i n  

t h e  p r o j e c t  s i t e  

w a s  p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

U z s u v t a m i n o t  

J S C  

L e t t e r  s e n t  

o n  9  J u l y  

2 0 2 4   

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  e x i s t i n g  u n d e r g r o u n d  

w a t e r  p i p e s  l o c a t e d  

w i t h i n  t h e  P r o j e c t  s i t e  

n / a  I n f o r m a t i o n  o n  t h e  

e x i s t i n g  w a t e r  p i p e  

s i t u a t e d  2 0 0  

m e t e r s  a w a y  f r o m  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  
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Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

R e s p o n s e  

r e c e i v e d  o n  

3 1  J u l y  2 0 2 4  

 

T e c h n i c a l  

c o n d i t i o n  

l e t t e r  

r e c e i v e d  o n  

2 0  A u g u s t  

2 0 2 4  

t h e  P r o j e c t  a r e a  

w a s  p r o v i d e d .  

T h e  f o l l o w i n g  

i n f o r m a t i o n  i s  

p r o v i d e d  a b o u t  t h e  

p r o t e c t i o n  z o n e :  

T h e  w i d t h  o f  s u b -

p i p e s  l a i d  i n  d r y  

s o i l  a r e a s  s h o u l d  

n o t  b e  l e s s  t h a n  1 0  

m e t e r s ;  

U p  t o  2 0  m e t e r s  i n  

l a r g e  d i a m e t e r s ;  

I n  w e t  s o i l s ,  

r e g a r d l e s s  o f  t h e  

d i a m e t e r ,  t h e  

w i d t h  o f  t h e  c i r c l e  

s h o u l d  n o t  b e  l e s s  

t h a n  5 0  m e t e r s .  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

H u d u d g a z t a m

i n o t  J S C  

L e t t e r  s e n t  

o n  8  J u l y  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

1 9  J u l y  2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  e x i s t i n g  u n d e r g r o u n d  

g a s  p i p e s  l o c a t e d  w i t h i n  

t h e  P r o j e c t  s i t e  

n / a  I n f o r m a t i o n  o n  

t h e  a b s e n c e  o f  

a n y  a c t i v e  g a s  

p i p e s  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

M i n i s t r y  o f  

W a t e r  

R e s o u r c e s  

L e t t e r  s e n t  

o n  1 7  J u l y  

2 0 2 4   

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  w a t e r  b o d i e s  l o c a t e d  

w i t h i n  t h e  P r o j e c t  s i t e .  

n / a  I n f o r m a t i o n  o n  

t h e  a b s e n c e  o f  

t h e  w a t e r  b o d i e s  

r e l a t e d  t o  t h e  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  
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Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

R e s p o n s e  

r e c e i v e d  o n  

2 3  J u l y  2 0 2 4  

M i n i s t r y  w a s  

p r o v i d e d  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

M i n i s t r y  o f  

T r a n s p o r t a t i o

n   

L e t t e r  s e n t  

o n  8  J u l y  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

1 8  J u l y  2 0 2 4  

n / a  R e q u e s t  f o r  t h e  o f f i c i a l  

p r o c e d u r e s  f o r  t h e  

c o n s t r u c t i o n  o f  n e w  

r o a d s  w i t h i n  t h e  P r o j e c t  

s i t e  

n / a  I n f o r m a t i o n  o n  

t h e  n e e d  f o r  a  

s p e c i a l  t r a n s p o r t  

p e r m i t  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

N a t i o n a l  

E l e c t r i c  G r i d  

o f  U z b e k i s t a n  

J S C  

L e t t e r  s e n t  

o n  9  J u l y  

2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  e x i s t i n g  O H T L  c a b l e s  

w i t h i n  t h e  p r o j e c t  a r e a  

n / a  N o  r e s p o n s e  

r e c e i v e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

F o r e s t r y  

A g e n c y  

L e t t e r  s e n t  

o n  2 6  J u l y  

2 0 2 4  

R e s p o n s e  

r e c e i v e d  o n  

8  A u g u s t  

2 0 2 4   

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  P r o j e c t  s i t e  u s e  

n / a  I n f o r m a t i o n  o n  

t h e  a b s e n c e  o f  

l a n d  o w n e d  b y  

t h e  A g e n c y  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

T h e  I n s t i t u t e  

o f  B o t a n y  

A c a d e m y  o f  

S c i e n c e  

R e p u b l i c  o f  

U z b e k i s t a n    

L e t t e r  s e n t  

o n  1 5  J u l y  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

3 0  J u l y  2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  t h e  f l o r a  s p e c i e s  

w i t h i n  t h e  p r o j e c t  s i t e  

n / a  I n f o r m a t i o n  h a s  

b e e n  p r o v i d e d  o n  

t h e  n e e d  f o r  

c o o p e r a t i o n  i n  

t h e  c o l l e c t i o n  o f  

d a t a  o n  f a u n a  

s p e c i e s  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  
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Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

T h e  I n s t i t u t e  

o f  Z o o l o g y  

A c a d e m y  o f  

S c i e n c e  

R e p u b l i c  o f  

U z b e k i s t a n    

L e t t e r  s e n t  

o n  1 5  J u l y  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

3 0  J u l y  2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  t h e  f a u n a  s p e c i e s  

w i t h i n  t h e  p r o j e c t  s i t e  

n / a  I n f o r m a t i o n  o n  

c a r r y i n g  o u t  a  

r e q u i r e d  r e s e a r c h  

s t u d y  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

M i n i s t r y  o f  

E c o l o g y ,  

E n v i r o n m e n t a

l  P r o t e c t i o n  

a n d  C l i m a t e  

C h a n g e  o f  t h e  

R e p u b l i c  o f  

U z b e k i s t a n  

L e t t e r  s e n t  

o n  1 5  J u l y  

2 0 2 4   

R e s p o n s e  

r e c e i v e d  o n  

1 7  J u l y  2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  f l o r a  a n d  f a u n a  

s p e c i e s  w i t h i n  t h e  

p r o j e c t  s i t e  

n / a  I n f o r m a t i o n  o n  

c a r r y i n g  o u t  a  

r e q u i r e d  r e s e a r c h  

s t u d y  w a s  

p r o v i d e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

U z b e k i s t a n  

S o c i e t y  f o r  

P r o t e c t i o n  o f  

B i r d s  

L e t t e r  s e n t  

o n  1 5  J u l y  

2 0 2 4   

 

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  i m p o r t a n t  b i r d  a r e a s  

w i t h i n  t h e  p r o j e c t  s i t e  

n / a  N o  r e s p o n s e  

r e c e i v e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e  

w a s  p r o v i d e d  

i n  t h e  l e t t e r  

P A H s / P A P s  J u l y  –  A u g u s t  

2 0 2 4  

2 7  P A P  

h o u s e h o l d s  

S o c i o  e c o n o m i c  a n d  

c e n s u s  s u r v e y  

n / a  n / a  U p d a t e d  i n  

t h e  L R P  

n / a  

P A H s / P A P s  L e t t e r  s e n t  

o n  J u l y  

1 1 , 2 0 2 4  

n / a  N o t i f i c a t i o n  l e t t e r  o n  t h e  

i n v e n t o r y  o f  a s s e t s  a n d  

t h e  c u t - o f f  d a t e   

n / a  C o n f i r m a t i o n  o f  

a t t e n d a n c e  w a s  

r e c e i v e d  

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e ,  

c u t - o f f  d a t e  

a n d  i n v e n t o r y  

d a t e  w e r e  
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Name of 
receptor 

Date and 
place of 
meeting 

Person met Summary of discussion Concerns raised/ 
comments 

Responses 
provided 

How 
concerns 

were 
addressed/ 
follow up 
required 

Information 
disclosed 

p r o v i d e d  i n  

t h e  l e t t e r  

P A H s / P A P s  F r o m  

O c t o b e r  1 5  

t o  1 7  a t  t h e   

 B a t o s h  

c o m m u n i t y  

o f f i c e   

H e a d  o f  t h e  

P A H s  ( o n e  

f e m a l e  

h o u s e h o l d  

m e m b e r  w a s  

a l s o  c o n s u l t e d )  

N o t i f i c a t i o n  t o  P A P s  

a b o u t  a f f e c t e d  l a n d  

p l o t s ,  a d v i s i n g  t h e m  n o t  

t o  p l a n t  c r o p s  t h i s  

s e a s o n ,  a n d  c o n d u c t i n g  

a  s u r v e y  t o  i d e n t i f y  t h e  

t y p e s  o f  l i v e l i h o o d  

s u p p o r t  a n d  

o p p o r t u n i t i e s  t h e y  a r e  

c o n s i d e r i n g .  

 

n / a  R e s p o n s e s  a b o u t  

t h e  p r e f e r r e d  

l i v e l i h o o d  s u p p o r t  

w a s  r e c e i v e d   

n / a  I n f o r m a t i o n  

o n  t h e  

u p d a t e d  

P r o j e c t  s i t e ,  

O n  t h e  

a f f e c t e d  l a n d  

o f  P A P s ,  

P r o j e c t  

s c h e d u l e  

K a s h k a d a r y a  

U z s u v t a m i n o t  

L e t t e r  s e n t  

o n  0 9  

A u g u s t  2 0 2 4  

n / a  R e q u e s t  f o r  i n f o r m a t i o n  

o n  b u f f e r  z o n e s  r e q u i r e d  

f o r  w a t e r  p i p e l i n e s  

n / a  R e s p o n s e  

p r o v i d e d  t h e  

r e q u e s t e d  

i n f o r m a t i o n  o n  

w a t e r  p i p e l i n e  

p r o t e c t i o n  z o n e s  

T o  b e  

i n c l u d e d  i n  

t h e  P r o j e c t  

t e c h n i c a l  

s p e c i f i c a t i o n s  

n / a  

 

-  A n n e x  E :  P h o t o g r a p h s  o f  E n g a g e m e n t  ( S c o p i n g  p h a s e )  
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G u z a r  m u n i c i p a l i t y ,  D e p u t y  m a y o r  a n d  r e p r e s e n t a t i v e s  o f  r e l e v a n t  

d e p a r t m e n t s  ( S e p t e m b e r  2 0 2 3 )  

K a m a s h i  m u n i c i p a l i t y ,  D e p u t y  m a y o r  a n d  r e p r e s e n t a t i v e s  o f  r e l e v a n t  d e p a r t m e n t s  

( S e p t e m b e r  2 0 2 3 )  
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N e a r e s t  c o m m u n i t y  o f f i c e ,  c o m m u n i t y  h e a d  a n d  r e p r e s e n t a t i v e s  ( S e p t e m b e r  2 0 2 3 )  
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N e a r e s t  c o m m u n i t y  o f f i c e ,  c o m m u n i t y  h e a d  a n d  r e p r e s e n t a t i v e s  ( S e p t e m b e r  

2 0 2 3 )  

P o p u l a t i o n  o f  n e a r e s t  c o m m u n i t i e s  ( S e p t e m b e r  2 0 2 3 )  
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